[OroBOP-O®EPTA
Ha npeAaocCTaB/ieHUE YyCAYr CBA3U
r. Mocksa «14» anBapsa 2019r.

KomnaHma GCorp, wumeHyemoe B pganbHelwem «McrnonHutenb», B auue WHAMBUAYaNbHOrO
npegnpuHnmatens CaBuHbix CTaHuMcnasa MropeBuya, AEeNCTBYHOWErO HAa OCHOBAHUM CBMAETENbCTBA O
rocyfapCcTBEHHON pPerncTpaunn UHAMBMAyanbHoro npegnpuHmumartens 312774624900790, HacToswemn
ny6anyHonn OdepTolit npepnaraer 3aknuMTb [loroBop 06 OKasaHWMM ycayr csA3u. AKLEenToBaB
HacToAwyto OdepTy, Bbl (Ppu3nyeckoe AUUO UANM  UHAMBUAYAJbHBLIA NPeanpUHUMATENb UK
topuamyeckoe 11uo), ganee

«ABOHEeHT», 3akatoyaeTe JloroBop Ha YyCNoBMAX, B nMopagke U obbeme, onpenenieHHbIX HacToAwen
OdepToii. lanee no TekcTy HacToswen OdepTbl ABOHEHT 1 OnepaTop, UMeHyemble BMecTe «CTOPOHbIY,
3aKNUNAM HacToAwml Jorosop (aanee — [1oroBop) 0 HUXKeCeAyoLWEeM:

TepMUHDbI U COKpaLeHUA

MaHenb ynpas/ieHUA yYeTHO 3anucbio AGOHEHTa - Beb-CTpaHuLa, NpegHasHaYeHHan 41 ynpasaeHus
ycnyramu, okasbiBaeMbiMM  Onepatopom AGOHEHTY, nNoALepKaHMA aKTYyaJIbHOCTU  KOHTAKTHOM
uHdopmauum AboHeHTa U NnpeaocTasieHna ABoHeHTOM MHOW MHOopMaLUuK, Heobxoaumoit OnepaTopy
ONA OKasaHusa ycnyr A6oHeHTy. JocTyn K CTpaHWue y4yeTHOM 3anmMcu ABOHEeHTa OCYyLLEeCTBAAETCA Mo
agpecy https://bill.gcorp.pro/. LlocTyn K CTpaHWLLE OpraHM3yeTcs No 3alLMLLEHHOMY MPOTOKOY U TO/IbKO

nocne naeHTMpuKaumm AboHeHTa.

LleHTp nopaepku (TuKer-cuctema) - cuctema obmeHa coobuweHMAMU Mexay ABOHEHTOM W
OnepaTopom NyTem OTNPaBKW/MOAYYEHWUA 3aMpPOCOB Yepes SNEKTPOHHYIO GOpMYy, PACMO/IOXKEHHYIO B
MaHenun ynpaBaeHWs y4eTHOW 3anncu ABOHeHTa.

YyeTHaa 3anucb - MHOOPMALMA, NpedHasHAYeHHas ANA uAeHTMOUKaumMm ABoHeHTa B mpouecce
OKasaHuA emy ycayr. B Kadyectse ydyeTHOW MHbopmaumm ABOHEHTa BbICTYNalOT MMA MO/b30BaTENsA
(noruH), naponb anAa gocTyna K naHenu ynpaBieHUA y4yeTHOM 3anuck ABoHeHTa (Maponb) U Homep
Aorosopa AboHeHTa.

NnueBoi cuetr A6oHeHTa (6anaHc ABOHEHTA) - 3aMMCb, OTparkatowaa PUHAHCOBbIE B3aMMOOTHOLLEHUS
mexay Onepatopom u ABoHeHTOM. Jlnuesoi cyeT ABOHEHTa YBeAMYMBAETCA Ha CyMMY MiaTeskeln,
nepeymciaeHHbix AboHeHTOM Onepatopy B CYET aBaHCMPOBaHWA YCAYyr, OKasbiBaemblix Onepatopom
ABOHEHTY, M yMeHbLIAETCA Ha CTOMMOCTb BbIBPaHHbIX U NOAKAOYEHHbIX ABOHEHTOM YCAYT.

U (©oHUT) - eamMHMUa M3MepeHna BbicOTbl 060pyaOBaHMA, pa3mMellaemoro B cepBepHoi cToike. 1U
paseH 4,445 cm.

LeHTp 06paboTku aaHHbix (LLO[, AaTa-ueHTp) - cneuMannsnmpoBaHHOe 3JaHue (nomelleHue) ans
pasmelLeHMA CepBEPHOr0 U KOMMYHUKaLMOHHOTO 060pynoBaHMA M NOAK/IOYEHMA K KaHanam cetu
NHTepHerT.

CepBepHasn CTOMKa - KOHCTPYKLMA, NpeAHasHavyeHHan aas yaobHoro, KOMMNaKTHOrO, TEXHO/IOMMYHOIo U
6e30nacHOro KpenieHua TeNeKOMMYHUKaLUMOHHOro obopyaoBaHMA - cepBepoB, MapLUPYyTU3aTOPOB.,
MOAEMOB, TeNIePOHHbIX CTAHUMA U T.A4.


https://bill.gcorp.pro/

BupTyanbHbiii BblgeneHHblit cepsep (VDS) - ycnyra no opraHvM3auMu BUPTyanbHOro cepsepa MU
NpeaoCTaBNEHUIO €0 PecypcoB B pacnopsykeHne ADGOHEHTa Ha YC/10BMAX HacToswero Jorosopa.
BupTyanbHbI cepBep CO34AETCA 33 CYET pasgeneHus Ha HEeCKOJIbKO YacTeli pecypcoB ¢pu3aMyecKoro
cepBepa, npuHagnexawero OnepaTopy, C MOMOLLbIO CMELMaAn3upPoBaHHOrO MNPOrPamMmMHOro
obecneyeHnn Onepatopa.

BMpPTyaNbHbIA XOCTUHI — YC/yra Mo PasMeLLeHUIo M noafeprKaHuio paboTocnocobHocTn Beb-caiTa
AboHeHTa Ha cepBepHom 0bopyaoBaHuu OnepaTtopa.

BbigeneHHbin cepBep (Dedicated) — ycnyra npepoctaBneHnsa ABGOHEHTY pecypcoB ¢GM3MYECKoro
cepBepa, NpuHagaexauwero OnepaTopy.

PasmewieHne o6opypoBaHua (Colocation) — vycayra WHMKeHepHO-TEXHWYECKoro obecneyeHus
paboTtocnocobHocTn (MTOP) ob6opynoBaHns AGOHEHTA, TEXHUYECKMX YCAYT NO pasMeLLEHMIO CEPBEPOB U
MHOTO TeNeKOMMYHUKaLMOHHOro o6opyaoBaHma AboHeHTa B AaTa-LeHTpe OnepaTopa.

CMNAM - maccoBas pPacCbiiKa 3/1E€KTPOHHbIX COOBLEHNI (NPEeMMYLLECTBEHHO PEKNaMHOro Xapakrepa),
ocywiecTeifiemMasa C WMCMO/Ab30BaHWEM 3/1eKTPOHHOM nouThbl, ICQ, Skype M aApyrMx npoToKonos u
NpPOrpaMmmHbIX MPOAYKTOB.

Pe3epBHOe KonNMpoBaHue — pe3epBHOE KonuposaHue daiios AboHeHTa.

OC - onepauMoHHasa cucTema.

NO - nporpammHoe obecrneyeHue.

SLA (Service Level Agreement) - CornaweHune 06 ypoBHe oKkasblBaeMbix No Jorosopy ycayr.
IP-agpec - agpec ycTpoicTBa B ceTu MHTepHeT.

TpadukK - o6vem MHPopMauum nepegaBaemoi No cetu.

ABTOnpoaneHue - 3TO aBTOMATUYECKOe MpPOoAJIEHUE AENCTBMSA YCAYyrM NyTEM CMUCaAHUA CPeacTs C
Jlnuesoro cyeta ABOHeHTa.

1. O6wme nonoxeHus

1.1. MpegmeTomM JOroBopa ABAAETCA OKa3aHME OLHOM WAM HECKONbKMX ycayr (B Tom uucne
COMYTCTBYIOWMX AOMNOJIHUTENbHBIX YCAYT), BbIOPAHHbIX M 3aKa3aHHbIX CaMOCTOATeNIbHO ABOHEHTOM U3
nepeyHs Ha caiite OnepaTopa.

1.2. OnucaHne ycnyr, CyWeCTBEHHble YC/NOBMA WX OKa3aHWA, CTOMMOCTb, NOPAAOK 3aKasa M npouue
YyCN0BMA TaKKe onyb/aMKoBaHbl Ha cailTe Onepatopa (https://gcorp.pro) B cooTBeTcTBylOWEM yCayre

pasgene. ABOHEHT CaMOCTOATENbHO OCYLWECTBASET BbIGOP W 3aKas ycayrM W3 nNpensoXKeHHbIX
Onepatopom napameTpos.

1.3. be3ycnoBHbIM AKLLENTOM HacTosAwei opepTbl cUMTaeTcas NepBMYHOE NonosiHeHue JIMLEeBoro cyeTa
A6oHeHTa. ABOHEHT rapaHTUpyeT, YTO Ha MOMEHT MONOJHeHWA GanaHca M Hayana OKasaHuA ycayr
03HaKomuCcA M 6e30roBOPOYHO NMPUHAN YCA0BUA HacToAwero [loroBopa, 03HaKOMUCA C YKa3aHHbIMK B
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n. 1.2. CornaweHnamm, a Takxke Tapudamm, ABOHEHT NPUHUMAET U BblpayKaeT CBOE COrnacuMe co BCeMM
W3MI0XKEHHbIMWU B HUX ycnoBuamU. Kpome Toro, ABOHEHT MOATBEP)KAAET, YTO O3HAKOMMCA C
onucaHveMm, MOPALKOM 3aKasa yCNyr M OMUCaAHMEM MPOYMX YCNOBUIA OKasaHua ycnyr OnepaTtopom,
onyb6/IMKOBaHHbIX Ha caiTe OnepaTtopa M COOTBETCTBYHOWMX SLA, n ADOHEHT AaeT CBOe corsacuMe Ha
npaBo ccblnaTbcA ONepaTtopom Ha AaHHYO MHGOPMALMIO MPWU UCMOAHEHUM YCAOBUM HACTOALLErO
Jorosopa.

1.4. MNpu nepBom 3aKa3le ycayrM Ha cakte Onepatopa ABOHEHT BBOAUT HOMep TenedoHa, KOTopbii
ucnonb3yetca Onepatopom B Mpouecce BblgAYM OAHOPA30BOr0 MAPOAA A8 MNOATBEPHKAEHMUA
peructpaummn  AboHeHTa. BBog ABOHEHTOM NOJIYYEHHOrO OAHOPA30BOrO0 MApPoONA  sABAAeTCA
KOHKNIOAEHTHbIM AENCTBUEM M NOATBEPIKAAET, YTO:

e ADOOHEHTOM yKa3aHbl 4OCTOBEpPHble cBeAeHMA (cm. n. 2.2.3.);

e  ABOHEHT NPaBOMOYHO UCMOJIb3YET YKa3aHHbIM HoOMep TenedoHa, a UMEHHO:

o ABOHeHT aBnaeTcs Bnagenouem SIM-KapTbl, HOMep KOTOPOW YKasaH Npu perucrpauumu,
Ha KOTOpPbIM MU C KOTOPOro ocylecTBaseTca oTnpaBka SMS uaun 3BoHKM OnepaTtopa B
uenax naeHtndnKaumm AboHeHTa;
nUnu

0 ABOHEHT sBAAETCA 3aperncTpupoBaHHbIM aboOHEeHTOM onepaTopa CTauMOHapHOM
TenedoHUU, Homep KOTOPOro yKasaH Npu perncrtpauum, Ha KOTOpPbIA OCYLLLECTBASIOTCA
3BOHKM Onepartopa B uensx uaeHTudukaumm AboHeHTa;
nUnu

o Bnageney, SIM-kapTbl C NPUCBOEHHbIM el TenepoHHbIM HOMEPOM, YKasaHHbIM Mpu
perncTpaumnmn, Ha KOTOpbIA M C KOTOPOro OCyLlecTBiAeTca oTnpaBka SMS B uenax
naeHTMdUKaumm ABOHeHTa, Aan corlaclMe Ha MCNoNb30BaHME ero Homepa TenedoHa
0N OCyLLecTBfeHMAa NoAobHbIX AelcTBui (B cnaydyae ecnm AOGOHEHT He aABnAeTca
Bnagensuem SIM-kapTbl);
nnu

0 ABOHEHT, ABAAIOWMINCA 3aperncTpMpoBaHHbIM aboOHEHTOM onepaTopa CTauMOHapHOM
TenedoHUU, Homep KOTOPOro yKasaH MpW perncTpauuu, Ha KOTOpPbI OCYLLECTBASAIOTCA
3BOHKM Onepatopa B Uuenax uaeHTUOMKaumm ABOHeHTa, [n[an cornacue  Ha
MCMoNb30BaHWE ero Homepa TenedoHa ANSA OCYLLECTB/EHUSA NoAO06HbIX AeNCTBUIA (B
cnyyae ecnm ABOHEHT He ABNAETCA 3apermcTpMpoBaHHbIM aboHeHTOM onepaTopa
CTauMoHapHol TenepoHnn);

e SIM-KapTa BblgaHa oOMepaTopom MOABWUMKHOM CBA3NM B COOTBETCTBMM C AEUCTBYHOWMUM
3aKoHOAaTeNbCTBOM B 06/1acTn TenedpoHHOM CBA3M M He MosyyeHa NocpencTBOM CTOPOHHMUX
CepPBUCOB U/NAK BUPTYyanbHbIX HOMEPOB A1 NpMema/oTnpPaBKu SMms-cooBLLEHUIA.

e YKasaHHbIl NpU perucTpaumm agpec 31eKTPOHHOM NOYTbl He ABNAETCA BPeMEHHbIM
(aHOHUMHbBIM).

1.5. AboHeHT (du3Myeckoe ANLO) NOATBEPKAAET, YTO /IMYHO U AO06POBOALHO Aan CBOe cornacue Ha
cbop, nepepadyy W XpaHeHWEe MepCoHanbHbIX AaHHbIX (P.MN.0., AaHHble OCHOBHOIO [OKYMEHT],
YAOCTOBEPAIOLLErO JIMYHOCTb, AaTa POXKAEHMA, agpec, TenedoH, agpec 3N1eKTPOHHOM NOoYTbl) C Lenblo
JanbHenwen naeHTMOMKauMmM Npu oKasaHuKM ycayr. AGOHEHT NOATBEPKAAET, UTO O3HAKOMJIEH C TEM,
YTO CPOK XpaHEHWUA NEePCOHANbHbIX AAaHHbIX — He MeHee 3 (Tpex) NeT; YTO B COOTBETCTBUM C 3aKOHOM «O
NnepcoHanbHbiX AaHHbIx» No152-d3 ort 27.07.2006 roga, ABGOHEHT MMeeT NpPaBO Ha Mojy4YeHue
MHbOPMaUUK, CBA3AHHOM C NePCOHaNbHbIMU AAHHBIMW, HA OT3bIB COTIACUA Ha XPaHEeHMEe NepPCOoHaANbHbIX



OaHHbIX, @ TaKXe C Tem, YTO NepcoHasbHble AaHHble MOryT 6biTb NepeAaHbl MO COOTBETCTBYHOLLEMY
3anpocy KOMMEeTEeHTHbIM roCyAapCTBEHHbIM OpraHam B COOTBETCTBUM C TPebOBaHUAMU AENCTBYIOLLETO
3aKOHOAaTeNbcTBa. ABOHEHT NMOATBEPXKAAET, YTO 03HAKOMJIEH C TeM, YTO NEepPCOHasibHble AaHHble He
6yayT pacnpoCTpaHATbCA, NepeaaBaTbCa TPETbUM nuam 6e3 ero cornacus (3a UCKAOYEHMEM OTBETOB
Ha 3anpoCbl KOMMNETEHTHbIX FOCYAaPCTBEHHbIX OPraHOB B COOTBETCTBMM C TPeHOBaHUAMM LeNCTBYHOLWErO
3aKOHOAATe/IbCTBA M 32 UCK/IIOUYEHUEM Mepesaun NepcoHasibHbIX AaHHbIX NPOLLECCMHIOBOMY LEHTPY B
uensx o6paboTKM nnaTe)ka, OCYLLEeCTBJAEHHOro 6aHKOBCKOW KapToi MAW MOCPeACTBOM MAATEKHOM
cuctemsl). MpenocTaBnsemMble MepcoHasbHble AaHHble OyAyT MCMOb30BaTbCA WCKAOYMTENbHO ANA
3aK/H0YEHMSA SOTOBOPA U UCTOJIHEHWA €ro YC/I0BUN.

2. MpaBa n 06s83aHHOCTU CTOPOH. O6LWwMe ycnosus
2.1. NpaBa 1 06sa3aHHOCTM OnepaTtopa:

2.1.1. Oka3blBaTb YCAYrM B COOTBETCTBUM C 3aKOHOAATE/IbHBIMU U UHbIMU HOPMAaTUBHbLIMW NPaBOBbIMM
akTamm Poccuitckoit depepalimm, Hactoawmm Jorosopom m CornallueHnsamu.

2.1.2. Ha Becb cpok npegoctasneHuss Ycnyr Onepatop npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a
obecnevyeHne bHecnepeboitHOro ¢yHKUMOHMPOBAHMA cBoero obopyaoBaHUA, 3aAeiCTBOBaHHOMO B
NpeaoCTaBNEHUN YCAYT, 3@ UCKAIOYEHMEM CAYy4YaeB MJIAHOBOIO TEXHUYECKOro 0bOC/y»KMBaHWUA, paborT,
BbI3BaHHbIX cboAmM B paboTe obopyAoBaHMA MAM NPOrPaMMHOro obecnedyeHus, a TaKKe B Cay4asax
HEBO3MOXHOCTU MOJIHOLEHHOIO MCNO/b30BaHMA COBCTBEHHbIX pecypcoB Onepatopa, MPOMCXOLALLMX
NPAMO WAM KOCBEHHO MO MpuuMHe aenctBus wauM  6e3geicTBua  TpeTbUX Auy,  u/man
HepaboToCnOCOBHOCTbIO TPAHCMOPTHO-UHPOPMALIMOHHBIX KaHaNoB, HAXOAAWMXCA 33 npegenammu
cobCTBEHHbIX pecypcoB OnepaTopa, a TaKKe B C/y4ae aBapuit Uan Gopc-MarKopHbIX 06CTOATENLCTB.

2.1.3. Onepatop obsa3yeTca He MeHee YyemM 3a 3 (TpW) KaneHaapHbIX AHA coobwatb AGOHeHTy yepes
TUKET-CUCTEMY, WMAU NYTEM pa3MeLLeHMA COOTBETCTBYHOLLeM MHPopMauuM Ha oduuManbHOM caiiTe
KOMMaHMM, UAN B NAHENU YNpaBAEHUA YYeTHOMN 3anncu ABOHEHTa O NAaHUPYeMbIX NPOdUAAKTUUYECKUX
paboTax, B/EKylMX 3a CObBOM HEBO3MOMKHOCTb MCMONb30BaHWA YCAyr, a TaKke O MNJaHMPyemMOM
OTKNIOUYEHUM 3N1EeKTPOCHabXeHMA. [JaHHble nepepbiBbl B 06CAYKUBAHUM He NoaaexaT KomneHcauuu. B
CNly4ae BHEMN/NAHOBOro OTKAIOYEHWA 3/1eKTPocHabKeHua wam asapuu, OnepaTop Hesamen/UTeNbHO
NPUCTYNaeT K YCTPAHEHUIO HEMNosafoK M MO BO3MOMKHOCTM onoBelw,aeT ABOHEHTa O BHEM/IAHOBOM
OTKNHOUYEHUM.

2.1.4. No npocbbe AboHeHTa B TeueHMe 5 (nATM) paboumnx AHel nocse 3aBepLUeHUss OTYETHOro nepuoaa
HanpaBUTb aKT 06 OKas3aHHbIX ycayrax. [of OTYETHbIM MEPUOAOM MPUMEHUTENBHO K HACTOALLEMY
[Jorosopy cneayet NOHMMATb KaneHAapHbl mecal. OnepaTop 06A3yeTcs pasmelLaTb KONMUKU akToB 06
OKa3aHHbIX yc/yrax ¢ noAnucbio U nevatblo no agpecy https://bill.gcorp.pro.

2.1.5. KoHcynbTnpoBaTb ABOHEHTa NO BOMPOCaM, BO3HMKAOWMM B CBA3U C UCNonHeHMem [orosopa
KPYr10OCYyTOYHO Yepes TUKET-CUCTEMY.

2.1.6. B TeyeHMe BCero Ccpoka AOeWCTBUA [OroBOpa, B C/y4ae BO3HMKHOBEHUS COMHEHWUIA B
[OCTOBEPHOCTM NpeaocTaB/ieHHbIX ABOHEHTOM AaHHbIX, B TOM YMcne oTHocuTenbHo n. 1.4 [orosopa,
3aNpocUTb AOMNO/HUTENbHbIE CBedeHWAa U (Man) notpeboBaTb NOATBEP)KAEHWA MNPEeAOCTaBAEHHbIX
AaHHbIX. 3anNpoc HanpasAAeTCA MO 3/EKTPOHHOM MoYTe Ha KOHTaKTHbIA agpec AboHeHTa u/unmn yepes
TUKeT-cuctemy. Ecnm daHHble cBegeHua He 6yayT npeaocTtaBneHbl AGOHEHTOM B TedeHue 5 (nAaTtn)
pabounx gHer c MOMeHTa HanpaBaeHWsA NepBoro 3anpoca OnepaTtop Bnpase:
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®  OTKAOHWTb 3aABKY ABOHEHTa Ha HOBYIO YCAYry;
®  MPUOCTAHOBUTL OKasaHue ycayr ABOHeHTy;
®  OTKNOHWTbL 33ABKYy ABOHEHTa Ha NpoaJ/ieHne CPoKa AEUCTBUA YCIYTU.

BbllleyKasaHHble OrpaHW4YeHUss MOTyT OblTb CHATbI B TeueHue 7 (cemu) paboumx AHel C MOMeEHTa
npeaoctaBneHmMa AGOHEHTOM 3anpoLIEeHHON MHPOPMaLMK, ECIN OHA OKaXKeTca A40CTOBEPHOM. B ciyyae
He npepocTaBfeHMa Tpebyemoin uMHPopmaumm B TedeHne 10 (mecatn) paboumx AHEN, C MOMEHTa
HanpasaeHuMsA NepBoro 3anpoca, OnepaTop BNpaBe pacToprHyTb Jorosop.

2.1.7. MpunocTaHOBUTb OKa3aHue ycayr ABOHEeHTY B caeayowmx cayyanx:

e [lpenocTaBneHue yCayr MOXKeT co3aaTb yrpo3y 6esonacHocTu 1 060poHOCNOCOBHOCTH
rocyfapcrBea, 340p0Bblo U 6e3onacHoCTM Atogen;

e ADOHEHT CBOEBPEMEHHO He NPON3BOAUT NaTeXKM 33 NPeAoCTaB/IeHHble YyCayry;

e ABGOHEHT CBOMMMU AENCTBUAMM HapyLLaeT TpeboBaHMA AeCTBYIOLWENO 3aKOHOAATENbCTBA,
CBA3AHHOTO C UCMO/Ib30BaHKEM YCnyr;

e ABOHEHT uMCMoNb3yeT WAM HaMepPeH MWCMo/Mb30oBaTh annapatypy CBA3M AN  KaKUx-1nmbo
HE3aKOHHbIX Lesiell UAKU Ke MNoay4YyaeT yCayru CBs3M He3aKOHHbIM cnocobom, aKcnayaTupyet
npepocrasieHHoe obopyaoBaHWe C HapyLeHNEM NPaBua TEXHUYECKOM 3KcnlyaTaumm;

e  ABOHEHT UCMO/Ib3YET UM HaMepeH MCNoNb30BaTb 0bopyaoBaHUE, He cepTUdPULMpPOBaAHHOE
Cuctemoli ceptudmkaumm «Ceasb» (ana Yenyrm «Colocation»);

® B UHbIX C/Iy4asax, NpeaycMoTpeHHbIX JoroBopom.

B cnyvae ecnn ABOHEHT B Nepmod NPUOCTaHOBKM OKasaHWA YCAYr He YyCTPaHWUT HapyweHus, OnepaTop
MMeeT NPaBO PaCTOPrHYTb AOTOBOP B OAHOCTOPOHHEM Mopsake 6e3 npeaBapuTeNbHOro yBeA0MIEHUS
A6oHeHTa. OnepaTop He HeceT OTBETCTBEHHOCTM 3a MPOTUBOMNPaBHbIe AeicTBuA ABOHeHTa.

2.1.8. B cniyyae BbiaBAeHUA AeicTBUi ABOHEHTa, CO34atoLWmMX yrposy A8 GyHKUMOHMPOBAHMSA UHBIX (He
npuHagnexawmx ABoHeHTY) pecypcoB JIoKasbHOW MAK rNo6anbHOM KOMMbIOTEPHON ceTu (B TOM uncae
OEeNCTBUIA, YKasaHHbIX B M. 6.7.), OnepaTop umeeT npaBo 3abA0KMpPOBaTb WCMNO/b30BaHME
O6opynoBaHMA MW OTAENbHbIX CEPBUCOB WAM pecypcoB ABOHEeHTa, Hapywalowmx TpeboBaHwusA,
yKasaHHble B CornalwleHumsax Ha odonumanbHom caiite Onepatopa https://gcorp.pro.

2.1.9. B uensx nposepku cobntogeHns TpebosaHnit 6esonacHocti OnepaTop ocTaBaseT 3a cobo npaso
nepuoamnYeckn MNpPou3BOAUTb CKAHMPOBAHWE CEPBMCOB W cepBepoB AOOHEHTa npu  NOMOLLU
cneuunanusmposaHHoro MO npu ycnoBuM HeHaHeceHua yuwepba obopyaoBaHMIO M/MAM cepBepam
AboHeHTa M coaeprKalleinca Ha HUX WHoopmaumn. Onepatop o06dA3aH um3Bewatb AboHeHTa 06
OBGHApYKEHHbIX MPW TAaKMX MPOBEPKAX YA3BUMMOCTAX, a ABOHEHT 06f3aH NpPUHUMMaTb Mepbl K KX
yCTpaHeHuto. B cnyyae ecnm AGOHEHT He BbIMOJIHUT JaHHOE YC/I0BUE, TO NPEAOCTaBAEHNE YCIYT MOXKET
6bITb NPUOCTAHOBNEHO A0 MOMEHTA YCTPAHEHWUS YA3BUMOCTEN.

2.1.10. OnepaTop MMeeT NpaBo NPOBOANTbL OTKAOUYEHMEe 060pyaoBaHMA ABOHEHTA U UCMONb3YEMbIX UM
cepBepHbIX pecypcoB Onepartopa A/ NposeaeHns NpoduaakTUYeckmx paboT Ha cpok He 6onee 5 (nNaTu)
YyacoB B KBapTas, Mpu YCAOBUWM MpeaBapuUTENbHOrO yBeAomeHua ABOHEeHTa cornacHo MnyHKTy 2.1.3.
AaHHoro [orosopa. [laHHble nepepbiBbl B 06CAYKMBaHMM HE NOANEKAT KOMNEHCAL MM,

2.1.11. OnepaTtop BMpaBe OCYLWECTBUTb MFHOBEHHYIO O/JOKMPOBKY WAM HaNOXUTb OrpaHUYeHMe Ha
YuéTHyto 3anncb AGOHeHTa (B TOM YnCNe, HO He OFPaHNYMBAACh: HEBO3MOXKHOCTb 3aKa3a HOBOW YCAYIU U1
MCNONb30BaHMA paHee 3aKa3aHHOM ycayrun) B caydae He cobaoaeHus ycnosnin n. 1.4, 2.2.3,6.7.


https://gcorp.pro/

2.1.12. OnepaTtop Bnpase GUAbTPOBATL BXOAALLMK K ABOHEHTY TpaduK Uan 3abN10KNpoBaTb (OTNPaBUTL
B blackhole) BbigeneHHbIi ABoHeHTY IP-agpec, npu BbiSBAEHUN BXOAALWEro napasutHoro Tpaduka (DoS-
nnn DDoS-atak) cebiwe 9 (mesatb) 6ut/cek. Yepes 1 (oamH) yac nocne 610kmposku IP-agpeca
MHULMUpPYeTCs ero pasbnokMpoBKa. Eciv B pesynbrate pa3b/oKMPOBKM DyAET BbiABAEHO, YTO aTaka He
npeKkpatunacb, To IP-agpec 610KknpyeTca eue Ha 6 (wecTb) Yacos. Ecnm yepes 6 (wecTb) Yacos nocne
BTOpOM ONOKMPOBKKM aTaka elle He npekpauiaetca, To IP-aapec 6n0kupyetca ewe Ha 24 (ABaguatb
yeTblpe) Yaca. [danbHeMllwne AeNCTBUA COrnacoBbiBaloTcA ¢ ABOHEHTOM. TaK)Ke MO COriacoBaHWUIo ¢
ABoHeHTOM MOTyT 6bITb NPeanpPUHATLI UHbIe cNOCObbI NPOTUBOAENCTBUA aTaKe.

2.2. MpaBa 1 06s3aHHOCTM ABOHEHTa
2.2.1. ABOHEeHT 0653yeTca CBOEBPEMEHHO OMJIAYMBATb YC/YTM MO HACTOALLEMY AOTOBOPY.

2.2.2. A6oHeHT 06na3yeTcs obecneymBaTb KOHPUAEHLMANBHOCTb CBOEM YYeTHOM MWHPopmMauum W
aBTOPM3ALMOHHbIX AaHHbIX (MPUCBOEHHOIO emy JIoTMHa M napons). Ha AboHeHTe B NMoiHOM obbeme
NIEXKUT PUCK NOCNEACTBUIA yTPaTbl aBTOPU3ALMOHHbBIX AAHHbIX.

2.2.3. Mpwn HamepeHUN ABOHEHTa 3aKAUNTb AOrOBOP M OCYLLECTBUTb 3aKa3s ycayr, ABOHeHT obasyeTcs
coobwmTb Onepatopy Ha CTagMu perucTpauumn AocToBepHble AaHHble 0 cebe B MMaHenn ynpasneHua
y4YeTHOM 3anmcn ABOHEHTa, @ UMEHHO:

2.2.3.1. ana ¢pM3nYecKnx nuu;

o ®damunua, Uma, OTYecTBO, KOTOPbIE COOTBETCTBYIOT OKYMEHTY, YA0CTOBEPAIOLLEMY JIMYHOCTb
ABOHeHTa;

® [aHHble 4OKYMEHTA, YAO0CTOBEPAIOLLEro IMYHOCTb ABOHEHTa
2.2.3.2. Ana ropman4ecKkux nuu;

e HaumeHoBaHue 1 OpraHun3aLMOHHO-NpaBoBasa popma

e WHH/KMN/OrPH

e Opuanyeckuin agpec

e [loyToBbIl agpec (Ha KOTOpbI ByAeT BbIiCblNAaTbCs KOPPECNOHAEHLMA)
e BaHKOBCKME PEKBU3UTDI

e TenedoH / dakc

2.2.3.3. Ana uHAMBMAYaNbHbIX NPeAnpUHMMaTENEN:

o ®damunua, Uma, OtyectBo NHaMBMAYyanbHOro npeanpuHUMaTens

e WHH/OrMPHMN

o Cepwus, Homep 1 [lata CBuaeTenbCcTsa 0 rocyAapcrBeHHoN permctpamm UM
e [louToBbIl afpec (Ha KOTOPbIM ByAeT BbiCblNaTbCA KOPPECNOHAEHLMA)

e BaHKOBCKME PEKBU3UTDI

e TenedoH / Pakc.

2.23.4. A Takxe Homep TenedoHa, Ha KOTOpbIM OyayT nocTynatb YBEAOMAEHMA C LE/blo
naeHTMbuKaumm ABOHeHTa, U peanbHbId aeincteylowmnii e-mail agpec ana otnpasku/monyvyeHus
3/1eKTPOHHbIX COOBLLEHNN.



2.2.4. Bo Bpema AeicTeuA HacToAwero Jorosopa ABGOHEHT MMeeT MpaBo AefaTb HOBble 3aKasbl Ha
Ycayru, Ha 0OCHOBaHUK A0ONOHUTEIbHOM 3aaBKM Yepes lNaHenb ynpasaeHna yueTHon 3annucu AboHeHTa.

2.2.5. ABoHeHT 06na3aH cobat0aaTh M BbINOAHATL TpeboBaHMA HacToawero [lorosopa.

2.2.6. AboHeHT 0653aH cBOEBpemMeHHO yBegoMUTb OnepaTtopa O CMEeHe CBOMX PEKBU3MTOB, AAHHbIX
KOHTAKTHOroO ANUa, AaHHbIX AOKYMEHTa YA0CTOBEPAIOLWErO MMYHOCTb (419 PU3MYECKUX NKL), a TaKKe
KOHTaKTHOro TenedoHa 1 agpeca 3/1eKTPOHHOW NoYTbl Yepes TUKET-CUCTEMY WU B MUCbMEHHOM BUAE.

2.2.7. ABOHeHT 06A3aH C1eauTb 3a 3aLMLEHHOCTBIO U aKTyanbHOCTbto M0, ncnonbsyemoro B pabote ero
obopyaoBaHua n npepoctaBasemblx OnepaTopom CepBepHbIX Pecypcos, M cobatogaTb NpaBuia ero
MCMO/Ib30BaHUA, onpegenéHHble NpaBoobnagatenem UCKAOUYNTENLHON INLEH3UN Ha gaHHoe NO.

2.2.8. Mpu ncnonb3oBaHUM ABOHEHTOM 060pPYA0BaHUA A/1A OCYLLECTBEHNA AeATeNbHOCTM, KOoTopas, B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM P®, moanexKut cepTUdMKaumm M AULEH3MPOBaHUIO, ABOHEHT
OO/KEH MMETb  Hagjexawum obpasom odopm/eHHble  NIMLEH3UKM, CcepTUdUKaTbl U MHble
paspeLlnTesibHble LOKYMEHTbl, Heobxoaumble AN OCYWEeCTBNeHUA YNOMAHYTOW [eATeNbHOCTM Ha
Tepputopun P®. B caydyae oTcyTcTBuA Tpebyemblx cepTUGUKATOB M AuLeH3n Onepatop He HeceT
OTBETCTBEHHOCTM 33 WCNoJsib30BaHMe ABGOHEHTOM 060pyAoBaHMA C HapylleHWEM JEeNCTBYHOLLEro
3aKOHO4aTe/IbCTBa.

3. Oc06eHHOCTM OKa3aHUA OTAE/IbHbIX BUAOB yCAyr

3.1. B cnyyae okasaHuAa OnepaTtopom ycayr Mo pasmelleHuio, NOAKAKYEHUIO K CETU M 3KCNayaTauun
obopyaoBaHusa, Onepatop no nopydyeHuio ABoHeHTa bepeT Ha ceba 06£3aTeNbCTBO PA3MECTUTb
obopyaoBaHue, npepoctaBieHHoe ADGOHEHTOM, B [JaTa-LEeHTpe B CepBepHOi cToike Onepatopa, €
NoaKNO4YEeHNEM K IOKaNbHOM ceTn Onepatopa n obecnedeHnem MHPOPMALMOHHOFO 0b6MeHa C ceTbto
NHTepHeT, a ABOHEHT 06A3yeTca onnaunBaTb NPeAOCTaBASEMbIE YCAYTM B COOTBETCTBUMU C YCIOBUAMU
Jorosopa.

3.1.1. O6opyaosaHue A6OHEHTa, [AOMKHO COOTBETCTBOBAaTb TPeBOBAHUAM, W3NOMKEHHbBIM B
CornaweHunx, pasmelleHHbIX Ha oduuManbHoM caiiTe Onepatopa M AOMKHO MPONTU IKCMEPTHYHO
OLEHKY TexHuyecKkoro cneumanucta Onepatopa, KOTOPbIM, B C/lyyae HECOOTBETCTBUA TPeboBaHUAM,
MOXET He NPUHATL 06opyaOBaHME K pasMeLLLeHNIo M noTpeboBaTb ero 3ameHbl UM mognudukaLuu.

3.1.2. MoHTaxK 060pyA0BaHNA B CEPBEPHYIO CTOMKY OCYLLECTBAAETCA B COOTBETCTBMM C TEXHUYECKUMU
YyCAOBMAMM, pasMelleHHbIMKM Ha oduumanbHom caiTe Onepatopa. Pasmelwaemoe obopyaosaHue
OONMXKHO oTBevyaTb TpeboBaHMAM 3neKkTpobesonacHocTH, npeabaBasembiM K 060pyaoBaHMIo,
pasmel,aemomMy Ha ysfiax cBasu. Ecnv obopygoBaHue BbIMAET M3 CTPOSA M3-3a HECOOTBETCTBUSA
TpeboBaHuAm, OnepaTop He HeceT OTBETCTBEHHOCTM NO BO3MELLEHUIO CTOMMOCTU 060pyaoBaHMA UK
€ro pemoHTa.

3.1.3. B cnyyae He nocTynieHus npegonaatbl, ADOHEHT LO/IKEH ONAATUTL XpaHeHue 06opyLoBaHMA,
CTOMMOCTb XpaHeHun obopyaosaHua coctasnaet 30% oT abOHEHTCKOM NAaTbl B MecAL, 33 KaxApblii mecsl,
XpaHeHusA.

3.1.4. B pabouee Bpems OnepaTtopa ABoHeHT obecneunBaeT A0OCTaBKy cBoero obopyaosaHua B [ata-
LEHTP C nocnepytoulei nepegavein OnepaTtopy, 0 Yem cocTaBasetca AKT no ¢opme, pasmeLLeHHOM
odmumanbHom cavite OnepaTtopa, C yKazaHMeM MNacropTHbIX AaHHbIX



npeactaButena ABOHeHTa, [OCTaBUBLUEr0 060pyf0BaHME, A TaKXKeE MPUNOKUTb AOBEPEHHOCTb HA NPaBo
nognucu AOKYMEHTOB M nepegadyn obopynosaHusa, 1Mbo NocTaBUTb NevaTb opraHM3auumn AboHeHTa. B
Cny4yae OTCyTCTBMSA AKTOB M A0BepeHHOCTU (ecin oHa TpebyeTca) obopynoBaHne A6oHeHTa He byget
npuHaTo OnepaTtopom. LWabnoH posepeHHOCTN Ha nepeaady Onepatopy obopyaoBaHMA onybanKoBaH
Ha opumumnanbHom cante OnepaTopa.

3.1.5. ObopygoBaHMe ABOHEHTa yCTaHaBAMBaEeTCA COTpyAHWKamu Onepatopa B TeyeHue 1 (ogHoro)
pabouero aHA nocne nepenaym obopyaoBaHMA NO AKTY M ONAATbl YCAYT: pasMmeLleHme, NoAKAIYEHNE K
cetM M 3Kcnayatauum obopypoBaHMA; M Nocne [oCTaBKM 06opyLoBaHWA B AaTa-LLEHTP, eCcan He
OroBOPEHO MHOE.

3.1.6. Mo 3aBeplUeHMM YCTaHOBKM 060pya0OBaHMA B AaTa-LeHTpe, OnepaTop MHbopmupyeT ABOHeHTa
yepes TUKET-CUCTEMY O MOAKNOYEHUN.

3.1.7. Npwu pacTopKeHnn aorosopa ¢ ABOHEHTOM, a TaKKe npu 3ameHe ero obopyaosaHma OnepaTop B
CPOK He 6onee 3 (Tpex) pabounx gHel OT AaTbl PACTOPMKEHUA AOrOBOPa WAM AaTbl 3aNpoca Mo 3ameHe
060py0BaHNA OTK/IOYAET COOTBETCTBYIOLEee 06opyLoBaHNe ABOHEHTa.

3.1.8. B cnayyae ecan ABOHeHT 3abnaroBpemMeHHO He coobwun nepcoHany Onepatopa o meTtoge
BbIK/IlOYEHUA  0b6OpPYAOBaHWA, OHO  BbIK/JKOYAETCA  MEeTOZOM, KOTOpbli  MepcoHan  couter
uenecoobpasHbim. B aTom cnydae OnepaTtop He HecCeT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb pPaboThl
nporpammHoro obecnevyeHmsa pasmeLl,eHHOro 060pyA0BaHNA NOCAE TAKOrO OTKAKOUYEHUA.

3.1.9. Bo3Bpat obopyaoBaHua ABOHEHTY NPOM3BOAUTCA B AaTa-LLEeHTPe Mo afpecy, YKasaHHOMY B aKTe
npvema. YnonHOMOYeHHbI npeacTtasutens Onepatopa BblgaeT obopyAoBaHME ULy, €Can  He
OroBOPEHO MHOE, YNo/JIHOMOYEHHOMY ABOHEHTOM, O YeM cocTaBaseTcss AKT no ¢dbopme yKasaHHOW Ha
odumumanbHom caite OnepaTopa, C YKasaHMEeM NaCNoOPTHbIX [AaHHbIX npeactaButensa ABOHEHT],
nonyyatouiero obopyaosaHue. MNpeactaButenb ABOHEHTA JOMKEH NPUNOKNUTL AOBEPEHHOCTb Ha MNPaBo
nognucu OOKYMEHTOB M Npuema obopyaoBaHus, MO0 NOCTaBUTb NeyaTb opraHu3auum ABoHeHTa. B
Cny4yae OTCyTCTBMA AKTOB M 0BepeHHOCTU (ecin oHa Tpebyetca) obopynosaHne AGoHeHTa He byaeT
nepegaHo Onepatopom. LLlabnoH noBepeHHOCTU Ha npuem obopyaosBaHua AboHeHTa onybanMKoBaH Ha
oduumanbHom cante Onepartopa.

3.1.10.

3.1.11. B cnydyae yTpaTbl MAM noBpexAeHMs no BuHe Onepatopa yKasaHHOro 060pyA0BaHMA,
nepefaHHoro A6oHeHTOom Onepatopy, nocnegHuit 06s3aH BO3MeCTUTb ADBOHEHTY CTOMMOCTb
yTpayeHHOro 060pYyZA0BaHWA WAM BOCCTAHOBMTE/IBHOIO PEMOHTa MNOBPEXAEHHOTO 060pyAOBaHMA,
NCXOAA U3 ero PbIHOYHOM CTOMMOCTM Ha AeHb BO3MELLLEHWA C y4ETOM aMOPTU3aLMOHHOIO U3HOCA.

3.1.12. OnepaTop BnpaBe OTKasaTb ABOHeHTY B nepegaye obopyaoBaHMA NPU HaAUYMM Yy HeEro
3a00/3KeHHOCTM no onnate. OnepaTop Brnpase yaepusaTb obopyaoBaHue ABOHEHTa A0 MOMEHTa
noraweHus 3a40/1XKEHHOCTH.

3.1.13. ABOHEHT MMmeeT NpPaBO Ha npoBeAeHUEe MNPOPUAAKTUHYECKMX MAW WHbIX PaboT Ha cBoem
060pyA0BaHNK, pa3MELLEHHOM B AaTa-LeHTpe.

3.1.14. K yKasaHHbIM paboTam AO0MNYCKAlOTCA TEXHUYECKMe crneumannctbl ABOHEHTa, CMUCOK KOTOpPbIX (C
yKasaHvem GamMuanMM, MUMEHW, OTYECTBa, NACNOPTHbIX AaHHbIX) AO/XKEH ObiTb NPeAOCTaB/leH He MeHee

yem 3a 1 (oguH) paboumnii aeHb A0 nposBedeHMA paboT yepes TUKeT-cucTemy. Mpu noceweHMM aata-
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LeHTpa cneumannctbl ABOHEHTa JOMKHbI UMeTb Npu cebe nacnoprT.
3.1.15. JocTyn npeactasutenen AboHeHTa U NpoBeseHne NPodUIaKTUYECKUX PaboT B TEXHONOMMYECKUX
nomeLleHusax Onepatopa, NnpeaHasHaYeHHbIX 41a pasmelleHna obopyaoBaHuMsA, He A0MYyCKaeTcs.

3.1.16. PaboTbl ¢ obopyasoBaHnem ABOHEHTa MOryT NpPOM3BOAMTBLCA He uvauwe, Yyem 2 (gBa) pasa B
Hedento u He bonee 6 (wectn) yacos B Hemento. TexHUyeckuii nepcoHan OnepaTopa A0/MKeH 6biTb
M3BelleH 0 NpeacToALlem nNposeaeHn npodunakTuyecknx pabort He meHee yem 3a 1 (oauH) pabounit
AeHb 10 UX Havana.

3.1.17. Onepatop BnpaBe OTKa3aTb AOOHEHTy B A0CTyne K 06OpyAoBaHMIO NPU HanMuUKM Yy Hero
3340/KEHHOCTM MO onnate.

3.1.18. A60OHEHT CcamoOCTOATENbHO OCYLLECTBAAET 3KChayaTauumio cBoero o060pyAoBaHMA nyTem
yAaNeHHOro A0CTyna K Hemy Mo CeTAM CBA3W 06Lero Nosb3oBaHMA, CaMOCTOATEIbHO YCTaHaBAMBaA Ha
cBOem 060pyA0BaHNKM COOTBETCTBYHOLLEE MPOrPaMMHOe obecneyeHue.

3.1.19. bes npeacTasuTeneit AboHeHTa coTpyaHMKM OnepaTopa He MOTyT OCYLLECTBAATb YrpaBieHne U
HacTponKy obopyaoBaHna AboHeHTa.

3.2. B cnyyasx oKasaHuAa OnepaTopom yciayr nNo npegocTaB/NeHUIO BblAeNeHHOro cepeepa /Mbo no
npeaocTaBNeHMIO  BUPTyanbHOro BblaeneHHoro cepsepa, OnepaTop o0683yeTcA  MNpPeaoCTaBUTb
MHPOPMALMOHHO-TEXHUYECKME YCAYTM MO NpPeaocTaBAeHUIO pecypcoB cepsepa Onepartopa, nMbo no
NpegoCTaBNEHMIO OrpaHMYeHHbIX pecypcoB cepBepa Onepatopa, a ABOHeHT 06s3yeTcs onayvBaTtb
OKasblBaemble yCayru.

3.2.1. MNpu YyCNOBUU HANNUMA TEXHUYECKOW BO3MOXKHOCTHU, B TedeHue 5 (nAtn) paboumx gHel ¢ MOMeHTa
NOCTYN/JIeHMS ONAaTbl 33 YCAyrM No HacToswemy [loroBopy Ha pacyeTHbiid cyeT OnepaTtopa WMAM C
MOMEHTa cnucaHua ¢ 6anaHca AGOHEHTa CYMMbl, 3KBMBA/NEHTHOW CTOMMOCTU YCAYrW, BblAeNeHHbI
cepBep 6yAeT yCTaHOB/MEH W HACcTPOeH B AaTa-LeHTpe, obecneyeHHOM MOCTOSHHbIM MOAK/AYEHNEM K
NokanbHoM ceTn OnepaTopa. Mo GaKTy yCTaHOBKM cepBepa Ha 31eKTPOHHbIM aapec A6oHeHTa u/uam
yepes TUKeT-cuctemy, 6yaeT BbiC1aH aAMUHUCTPATMBHbINA Napo/b K CepBepy.

3.2.2. B cny4ae OTCYTCTBMA TEXHMUYECKOW BO3MOXHOCTM OKasaHMA ycayrm no Hacrosuwemy [lorosopy
Onepatop 06na3aH yBegoMmuTb ABOHEHTa, OTMpPaBMB COOBLIEHWE Ha 3NEKTPOHHbIM agpec ABoHeHTa
n/VMAn Yepes TUKET-CUCTEMY C YKa3aHMEM MPUUYNH, NO KOTOPbIM YCyra He MOXET BblTb OKa3aHa B CPOK,
onucaHHbIN B n.n. 3.2.1.

3.2.3. ABOHEHT CamMOCTOATE/IbHO OCYLIEeCTBAAET 3KCM/yaTauuio 060pyAOBaHUA NyTeM YyAaseHHOro
AOCTyna K Hemy Mo CeTAM CBA3M 06Wero nosib30BaHWA, CAaMOCTOATE/IbHO YCTaHaBAMBAA Ha
obopyaosaHumn Onepatopa COOTBETCTBYHOLWEE NPOrpammHoe obecneyeHue.

3.2.4. B cnyyae BbIXOZa M3 CTPOSA KOMIIEKTYIOLWMX, ABAAIOWMXCA YacTblo BblAENEHHOIO CcepBepa,
Onepatop obA3yeTca 3a CBOWM cYeT B TeyeHMe 12 4acoB 3aMeHWUTb BCe BbilleAlne U3 CTPOA YacTu Ha
aHanornyHole. MNpu oTCYyTCTBMM HEobXoAMMbIX 3amnacHbIX Yacteil y OnepaTopa BO3MOMKHO BpemMeHHoe
ncnosib3oBaHue 6onee eMKux/6bICTpbiX AeTanein. CPoK UCNONHEHMA 06A3aTeIbCTB MO OKa3aHMIo YCayru
COPa3sMepHO NepeHOCUTCA Ha CPOK PEeMOHTa BblAENEHHOrO cepBepa B C/yyae, eCNM C MOMEHTa BbIXoAa
M3 CTPOA cepBepa A0 OKOHYAHUA PEMOHTHbIX paboT npowno 6onee 12 yacos.

3.2.5. OnepaTop Bnpase yaanutb Bce ¢dainbl ABOHeHTa, XpaHAwuecs Ha obopyaosaHun Onepatopa,
BblAeNeHHOro gna ABoHeHTa, Nocne Yero MCNo/sb3oBaTb AaHHOe 060pyAOBaHWE AN OKasaHWA ycayr
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TpeTbemy uuy:

e B MOMEHT OKOHuYaHuMa TecToBOoro (becnnaTHoro) nepuoga NoO/b30BaHUA ABOHEHTOM
COOTBeTCTBYOLLEN Ycayroi, ecnn ABOHEHT He NpoAnA AaHHYH YCayry Ha NAaTHOM OCHOBE;

e Ha cnepylolwme KaneHaapHble CYTKM C MOMEHTA OCTAaHOBKM AeNCTBUA COOTBETCTBYIOLWEN Yenyru,
€c/iM nocnegHuii nepuoa onaatbl AaHHoW Yenyrm coctasnan 1 (oanH) KaneHgapHbIN AeHb.

e Ecnm ABOHEHT He OCyLLeCcTBMA NNATHOrO NPOAJEHMA COOTBETCTBYHOLWEN YCnyrn B TedyeHue 5
(nATW) KaneHAapHbIX AHEW C MOMEHTA MUCTEYEeHWsA OMNAYEHHOro nepuoaa AEeNCTBUA AaHHON
Ycnyru, nocnefHUi oniavyeHHbl Nepuos KOTOPOI COCTaBAAN HE MeHee OAHOTo MecsALa.

YKa3aHHbIN CPOK MOXKeT HbITb NPOASEH MO COrNALLEHNIO CTOPOH.
4. LleHa n ycnosusa onnatbl

4.1. CtonmocTb Ycnyr onpeaenserca B COOTBETCTBMM € Tapudamu, onybaMKoBaHHbIMU HA 0dULMANBHOM
cante OnepaTtopa. LleHbl ykasaHbl B pybnsax. HAC He obnaraeTca B cBA3M € npumeHeHnem Onepatopom
YNPOLLEHHOW CUCTEMbI HAaIOFOOBNOXKEHMA.

Tapuobl onyb6anKoBaHbl Ha odpuLManbLHOM cavite OnepaTopa B COOTBETCTBYHOLLMX pa3aenax.

JeTanbHoe onncaHue Tapudos NpMBeAEHO B COOTBETCTBYIOWMX LOKYMEHTAX HA OPMLMANBHOM canTe
Onepartopa.

4.2. ABOHEHT rapaHTMpyeT, 4YTO O3HAaKOMJIEH W COMNaceH C YCTAHOBAEHHbIMU Tapudamu,
ony6/MKOBaHHbIMM Ha oduumanbHOM caiiTe Onepatopa M B cooTeeTcTBylOWMX SLA (B caydvasx
oTcyTCTBUA TapMdoB Ha caiiTe).

4.3. Ycnyrn oKasbiBaloTca TO/IbKO No npegonnate. [Ana atoro AGOHeHT nonosiHAeT cBol Jlnuesol cuet
(BHOCUT aBaHC), Ha OCHOBaHMM CaMOCTOATENIbHO BbIMMCAHHOrO cyeTa B MMaHenn ynpaBneHUa y4eTHoW
3anncn AB6oHeHTa. AKTMBUPOBaATb Nt0bY0 YCayry BO3MOMKHO TOJIbKO MPU HanMyYMK AOCTAaTOYHOrO AN ee
onnaTtbl KO/AMYecTBa cpeAcTB Ha Jlnuesom cuyeTe (6anaHce) AboHeHTa. Ycnyru, Mmerwolme nepuom,
[encTBus, MOryT MNPOANATbCA aBTOMaTUUYECKM MpM  BKJIKOYEHHOMW ABOHEHTOM COOTBETCTBYIOLLEN
HacTpoiKkn ycayrn B [MaHenn ynpaBneHWa U AOCTaTOYHOCTU cpeacTB Ha OanaHce AbBoHeHTa AnsA
NpoAsieHMA YCAYrM Ha YKasaHHbIM B HacTpoiike nepuog. OnepaTop BNpaBe He3ameaUTesIbHO
NPUOCTaHOBUTb OKa3aHMe YCAyr B C/lydae HEXBATKM CpeacTBs (aBaHCOB) Ha NPOAJ/IEHME YCAYTU.

4.4, Echn ABoHeHT He saBnsieTca PesngeHtom PO, obuwas cymma AoroBopa He MOMKET MpesbllaTb B
akBmBasieHTe 49 000 (copok geBaTb Tbicad) gonnapos CLUA no Kypcy MHOCTpPAHHbIX BaatoT K pybto,
ycTaHoBneHHOMYy baHKom Poccuu, B Te4eHWe BCero CpoKa AeNCcTBMA 4OroBopa.

4.5. O6bbem noTpebneHHbIX Ycayr onpeaensetca MCKAOYUTENbHO Y4Y4eTHbIMM AaHHbiMM OnepaTopa.
OcHoBaHWeMm ana cnucaHma cpeacTs ¢ J/IMueBoro cyeTa 3a NpefocTas/ieHHble YCNyru ABNAIOTCA AaHHble,
nosy4yeHHble C MOMOLLbO 060pyA0BaHMA, Ucnoblyemoro OnepaTtopom AN ydeTa ob6bema OKa3aHHbIX
UM Ycayr, a TakxKe paKT 3aKasa ycnyr ABOHeHTOM.

4.6. OnepaTtop MMeeT NpPaBo U3MEHATb Tapudbl N YCAOBUA OKasaHWA YyCayr (aeicTeylowme Ha MOMEHT
3aKnoyeHusa [loroBopa) B 0AHOCTOpPOHHeM nopsgke. O6 MameHeHUAX TapndoB M YCNOBUIN OKasaHUsA
ycayr, okasbiBaemblx A6oHeHTy, OnepaTop m3BewaetT ABOHEHTa Mo 3/1eKTPOHHOM NOYTE Ha KOHTaKTHbIN
agpec ABoHeHTa M/MAM yepes TUKeT-cUcTeMy W/Man yepes [MaHenb ynpasaeHMs YYETHOW 3aMMCbio
AboHeHTa He meHee Yem 3a 15 (NATHAAUATb) KaNeHAAPHbIX AHEN 40 TaKoro uameHeHus. Mpu aTom, ecam
ABOHEHT yKasan He BepHbI aapec 3N1EKTPOHHOM NOoYTbl, HE MPOCMAaTPUBAET 3/IEKTPOHHYIO MOYTY, He
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ysegomun Onepatopa O CMeHe afpeca 3/IeKTPOHHOM MOYTbl, YBeAOMIEHUE CYMTAETCA NOJYYEHHbIM
AboHeHTOM. Ecam 3a ycnyry ysKe cnucaHbl AeHeXKHble cpeactBa ¢ 6anaHca A6GoHeHTa, M nepuog
[AENCTBUA 3TON YC/IYTU eLe He UCTEK, TO CTOMMOCTb YCNYTU OCTAaeTCA HEM3MEHHOW A0 UCTEeYEeHUA CPOKa
OeNCTBUA AaHHOW ycayrn. M3meHeHne Tapuda Npon3onaeT ¢ MOMEHTa CAeAyHoLero NpoaieHns ycayru
Ha HOBbI Nnepuoa,

4.7. 3auncneHune cpeacTts Ha JlvueBol cyeT ABoHeHTa npoussBoauTcsa B pybnsax PO nytem nepesBoaa
LEHEXHON CyMMbl Ha pacyeTHbIM cyeT OnepaTtopa, B TOM YMCNE C UCMOAb30BAHMEM MIATEXKHbIX CUCTEM.
MNpwn onnate Ha pacyéTHbI c4éT Onepatopa AGOHEHT 06s13aH yKasblBaTb B MAATEXKHOM LOKYMEHTe
HOMep CY€Ta, Co3aaHHOro B [MaHenn ynpasaeHuna y4ETHOM 3anmcbio ABOHEHTa.

4.8. ABOHEHT CaMOCTOATE/IbHO HECEeT OTBETCTBEHHOCTb 3a npaBu/IbHOCTb NPON3BOANMDBIX UM nnaTexen.
Mpn nameHeHUn 6aHKOBCKUX PEKBU3NTOB OnepaTopa, C MOMEHTa OI'Iy6}'IMKOBaHMﬂ HOBbIX PEKBU3NTOB
Ha canTte OnepaTopa, ABOHEHT caMoCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 33 nnatexu, nponssegeHHble
no yCtapeswnm peKBU3NTam, OT/IMYHbIM OT PEKBU3UTOB, YKAa3aHHbIX BO BHOBb BbICTaB/IEHHOM CYETE.

4.9. dakT onnatbl Yepes baHK (NepeBoj, AeHEXHbIX cpeacTB No 6e3Ha/sMYHOMY pacyeTy) cuMTaeTcs
NoATBEPKAEHHBIM MOC/Ae NOCTYNeHns cBegeHuii n3 baHka Onepatopa U ABAAETCA OCHOBaHWEM Ans
3a4MCaeHNnn cpeacTs Ha J/linuesoi cuetT AGoHeHTa.

4.10. Yuer noTpebneHHbix ABOHEHTOM ycCnyr BeAeTcA B COOTBETCTBUM C MNpUHATON OnepaTtopom
eAnHuuen Tapudnkaummn.

4.11. Bblbop M 3aKas ycayr ocyuwiecreasetrcds AGOHEHTOM camocTosTenbHo B [laHenu ynpaeneHus
y4eTHOM 3anucbto AboHeHTa. OKasaHMe yCayrM HauYMHAEeTCA C MOMEHTa ee noAKatoveHna OnepaTopom
Nnpyv Ha/JMYUW JOCTAaTOYHOM Cymmbl Ha JlMueBom cyeTe ABOHeHTa. McKaloueHMem SABAAKOTCS YCAyru,
npesocTaBNeHNe KOTOPbIX TpebyeT noatsepaeHuAa Onepatopa (ycnosus npefocTaBAeHUA AaHHbIX
ycnyr ykasaHbl B CornaweHmnx).

4.12. B cayyaax, Korga onsata 3a A6GOHeHTa NpPOM3BOAMUTCA TPETbMM NLOM (NNaTenblUUKoMm),
Heobxoammo cobntogeHne cneayowmx YyCNoBUA:

e 1A NNaTeNblUMKa YKa3aHMe B Noe "HasHauyeHue naatexka" naatexxHoro nopydyeHus "Onnara 3a
. (HaMmeHoBaHMe AboHeHTa), no nuuesomy cyety No...(Homep cyeTa)" mam npegocraBieHue
MMCbMEHHOTO yBegomaeHMa MNnaTenblMKom O 3a4eTe naaTtexa B CYEeT oniaTbl NO HacToAllemy
poroeopy 3a AboHeHTa. Onnata He 6ygeT 3aduKcMpoBaHa [0 MOMEHTA BbINONHEHMUSA
BbllLEYKa3aHHbIX YC0BUIA;
® [pM onJsaTe Yepes NaaTerkHble CUCTEMbI, NOCTYNMBLLME AeHEXHble CpeacTBa 3aHOCATCA Ha
nuueBoi cyeT ABOHEHTa, yKasaHHOro B ON/1a4ynBaeMom cyeTe.

4.13. Mo TpeboBaHMO ABOHEHTa A0 MOMEHTa WUCTeYeHMs OonnadveHHoro nepuoga ycnyru Onepartop
BO3BpaLaeT Ha H6anaHc ABOHEHTa NpefoniaYeHHble AeHeXHble CPeaCcTBa UCKNKOYUTENbHO 33 MOJIHbIe
HEeNCNoab30BaHHbIE CYTKW.

4.14. AGOHeHT nmeeT NpaBo 0b6paTUTbca K OnepaTopy ¢ TpeboBaHMeM BO3BpaTa CPeacTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexka. Onepatop o6s3aH BepHyTb ABOHEHTY HEMCMNO/Ib30BaHHbIN OCTaTOK
cpeacts B TedeHue 10 (JecAaTn) pabounx gHel ¢ MOMEHTa NoJlyYeHMA 3aAB/IEHMA HA BO3BpaT.

[na Bo3BpaTta cpeacts OnepaTopom OPUAMYECKOMY ULy HEOBXOAMMO MpenocTaBuUTb oduuManbHoe
3asB/IeHMEe Ha MMA reHepasnbHoro anpektopa OnepaTopa, B KOTOPOM HEOHX0AMMO YKa3aTb PEKBU3UTSI
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ONA nepeyncneHns ¢ obAsaTenbHbIM yKasaHMeM Homepa J[orosopa, NNATEXHOFO MOPYy4YeHWA, Mo
KOTOpPOMY NpounsBoanaca nnatéx ABoOHeHTOM.

dusnyeckomy numuy Heobxoammo npegoctasmTb Onepatopy creayowme JOKYMEHTbI:

1) odouumanbHOe 3aABAEHME Ha UMA TreHepanbHoOro AaupekTopa Onepatopa, B KOTOPOM
HEeobX0AMMO YyKasaTb PEKBM3UTbI AN nepevmcieHnsa (noaHble HGaHKOBCKME pekBu3nTbl, BUK n
MHH 6aHKa), pac4€THbIi UAn nnuesoi c4eéT AboHeHTa B baHKe-nonyyatene;

2) Konutio nacnopta $pU3NYECKOro nLa, KOTOPOMY NPOU3BOLMUTCA BO3BPAT.

Bo3BpaT AEHEXKHbIX CPEACTB BO3MOKEH TOJIbKO B C/ly4ae COBMNageHUA AaHHbIX NOyyaTens, yKasaHHbIX B
3asB/IEHNM Ha BO3BPAT, C AaHHbIMM NAaTebluMKa B MaHenn ynpasneHua yyéTHon 3anuncbto AboHeHTa,
COBEpLUMBLLEro NAaTéX CPeAcTB, NpeanonaraemMblX K BO3Bpary.

JoKymeHTbI NpegocTaBantoTca no agpecy Onepatopa.

Bo3BpaT AeHeXKHbIX CpeacTB 3a NpeaoCTaB/ieHHble YCAyrM Mo perncTpauun AOMEHOB, npoaaxu SSL
cepTMPUKATOB, IMLLEH3UI NPOrPaMMHOro obecrneyeHmna U T.M. He OCYLLLECTBASIETCA, T.K. YCAyra cynTaeTcs
OKa3aHHOM.

5. KoHdupeHunanbHOCTb

5.1. CTOpOHbI HACTOAWMM MOATBEPXKAAIOT, YTO MHOOPMALLMA, KOTOPOW OHM OBMEHMBAIOTCA B pPamKax
NOAroTOBKM, @ TaKKe Noc/e 3aKN4YeHUs HacTosAwero [LoroBopa, HOCUT KOHOUAEHLMANbHDBIV XapaKTep,
ABNAACH LEeHHON anAa CTOPOH M He MoA/exallei pasrnaleHuto, NOCKOAbKY COCTaBAAET CAYXKebHyHo
/MM KOMMEPYECKYIO TallHy, UMeeT AeNCTBUTEbHYIO M NOTEHUMANbHYI0O KOMMEPYECKYIO LLEeHHOCTb B
CUNYy ee Heu3BeCTHOCTM TPEeTbUM MLaMm, K Heill HeT cBOBOAHOro AOCTyna Ha 3aKOHHOM OCHOBaHWM.
Mobaa nHdpopmauma, nepegaBaeman NnocpeacTBOM TUKET-CUCTEMbI MW SNEKTPOHHOM MOUTbI, a TaKKe
NoJlyyeHHan MNpv MoceleHnn npeactasuTensmm ABOHeHTa AaTa-LUeHTpPa, HOCUT KOHPUAEHUMANbHbIN
XapakTtep. B pata-ueHTpe OnepaTopa 3anpelaetca GpoTo-BMAeOCHEMKA 6e3 NosyyeHUs NMUCbMEHHOTO
cornacua OnepaTtopa. B ciyyae HapyweHus peruma KOHPUAEHLMANbHOCTU B OTHOLIEHWUM YKa3aHHOM
nHpopmauum, Onepatop BnpaBe OTKaszaTb ABOHEHTY B AaNbHeNLIeM OKa3aHUWM YCayr, HauMHasa C 4aTbl
0bHapy»KeHWa NoLO6HOro HapylweHusa, a TakKe TPeboBaTb KOMMEHCauuu yObITKOB, MOHECEHHbIX B
CNeacTBMM HapyLweHna AGOHEHTOM peXxnma KoHduaeHUnanbHoM HGopmaumm.

5.2. MHdopmauums, ykasaHHana B n. 5.1., He MoXKeT 6bITb oNyb6/MKOBaHa UAM NepefaHa TPETbMM NMLAM
6€e3 NMCcbMeHHOro cornacus Ha aTo Apyroi CTOpoHbI B TeYeHMe CpOoKa AeNcTBMA HacToAwero [orosopa,
a TaKXe B TeyeHue 5 (MATK) NeT nocse ero npekpaLLeHna no ntoboin npulumnHe.

5.3. Kaxkaan CTopoHa 06a3aHa NpMHMMaTh BCE pasyMHble Mepbl, HeobxoamMmble U uenecoobpasHble a4na
NpeaoTBPaLLEHUA HECAaHKLMOHMPOBAHHOIO PacKpbiTUA KOoHdMAeHUManbHon nHbopmaumu. MNpu aTom
NpYHMMaemble Mepbl LO/KHbI ObITb HE MEHEee CyLLeCcTBEHHbl, YeM Te, KoTopble CTOpOHA MPUHUMAET
ON1A COXpaHeHuAa cBoeit cobCTBeHHOW MHpopmauunn nogobHoro poaa.

5.4. OnepaTop MMeeT MNpPaBO pacKpbiBaTb cBeAeHMA O AOOHeHTe TO/bKO B COOTBETCTBMU C
3aKoHoaaTenbcTBom PO,
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5.5. ABOHEHT MMeeT NPaBo NPUBAEKaTb BHELITATHbIX COTPYAHMKOB M/MAK noapaaHble U cybnoapsaaHble
opraHusaumMm ana obCayKMBaHMA CBOEro MPOrPammMHOro M/MaM annapaTtHOro KOMMJEKca ¢ nepeaaden
WM NpaB AOCTyNna B TMKET-cUcTeMy. B aTMx cayyasx AGOHEHT cam HeCET OTBETCTBEHHOCTb 3a cobtogeHne
ycnoBuit [loroBopa, BKAtOYas NOMOKeHUA r1aBbl 5 «KoHOMAEHLMANbHOCTbY.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpPOHblI HecyT OTBETCTBEHHOCTb 3a HeHadnekaliee UCnonHeHue [orosopa B COOTBETCTBUU C
AENCTBYIOWMM 33aKoHoAaTeNbcTBOM Poccuiickoit depepaumm C yyeTom YCAOBWMM, YCTAHOB/EHHbIX
Horosopom u CornaleHWAMM OKasaHuA ycayr, u obasylotca obecrneumsBaTb KOHOUAEHLMANbHOCTb
yYeTHbIX AaHHbIX AboHeHTa (Habop naponeit Ana AOCTyna K TeXHWMYeckum pecypcam OnepaTtopa u
npoyana wuHdopmaumsa, uaeHTMoUuMpylowan AboHeHTa). OnepaTop MMmeeT AOCTyn K MHGOPMALMM
ABOHEHTa UCKNIOYUTENIbHO B LLENAX TEXHUYECKOro obecneyeHuns yeayr.

6.2. OnepaTop He AaeT rapaHTUIi TOro, YTO NOJTlyYeHHOe NoCpPeACcTBOM OKasbiBaeMbix ycayr MO uam
nobble Apyrme matepuanbl He coaepKaT BUPYChl U Apyrue BpeaoHOCHbIe KOMMOHEHTbI, U He HeceT
OTBETCTBEHHOCTM 33 NPSAMOM MU/IM KOCBEHHbIN ywep6, NpUUMHEHHbIN ABOHEHTY B pe3ynbTaTe OLWNOOK,
NPOMYCKOB, NepPepbIBOB, 3a4ePKeK B paboTe, yaaneHus ¢ainnos u pyrux gepekTos npu nepegave
AaHHbIX. ABOHEHT He uMeeT npasa TpeboBaTb 0T Onepatopa KOMMeHcauuii 3a Y6bITKKW, BO3HUKLINE B
CBA3M C UCNOJIHEHWEM HacTosLwero JoroBopa, B CyMme, NPeBbILAOLWEN MECAYHYIO CTOMMOCTb
OKasblBaemoWi no [orosopy ycayru.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTU nepen, AGOHeHTOM:

6.3.1. 3a ywepb nwboro poaa, MNOHeCeHHbIn AOOHEHTOM W3-3a pasrfalleHusa, yTepu Uuau
HEBO3MOXHOCTM NOYyYeHUs NOCNeAHNUM CBOMX YYETHbIX AaHHbIX. Jlloboe nuuo, cooblimBlLee Napoam u
ApYyryto KoHOMAEHUMANbHYO WHbopMaLMio, Tpebylouytoca ana uaeHTudukaumm ABGOHeHTa, Wau
ucnonb3ylollee 3TM  AaHHble A1 aBTOpuM3auMM B MaHeAW YMpPaBAeHUs YYEeTHOW  3amnuchbio,
paccmaTpuBaeTCs KaK ero npeactaButeNb M AeWCTBYOWMIA OT ero uUmeHwu. [ocTyn K aKKayHTy
(BoccTaHoOBNEHWE NornHa M naposasa ABoHeHTa) ocyuiecTBaseTca cnocobom, BbiIbpaHHbIM ABOHEHTOM B
naHesnu ynpasaeHums.

6.3.2. 3a He MOAy4YeHHYO NPUBbLIIb U YNYLLEHHYIO BbIrody, a TaKXe 3a tobble KOCBeHHble YObITKY,
noHeceHHble ABOHEHTOM B NMePUOA, UCMOIb30BAHMA UM HE NCNOb30BaHMA ycayr OnepaTtopa.

6.3.3. 3a ¢pyHKuMOHMpoBaHMe CeTn NHTepHET uaM ee yacTeil, PaBHO KakK M 3a UX AOCTYNHOCTb AAA
AboHeHTa, NOCKo/bKy WHTepHeT aABnAeTcA [06POBONbHBIM 0O6bEeAMHEHMEM PA3/IMYHBIX CeTel U
pecypcos.

6.3.4. 3a nobyo MHPOpPMaLUMIO, TOBAP UM YCIYTM, NOJyYeHHble Yepe3 ceTb MHTEpHeT, B TOM uucie,
€C/IM OHM pa3MmelLeHbl Ha COBCTBEHHbIX pecypcax OnepaTopa.

6.3.5. 3a M3meHeHne cBOMNCTB, PYHKUMIN M KaYecTBa yCyr, npeaoctaBasemblix AGOHEHTY, eC/1M TaKoBble
ABHO He onucaHbl B Jlorosope u SLA.

6.3.6. 3a KayecTBO, 6e30WMOOYHOCTL M OTCYTCTBME WM HA/NMUME BPELOHOCHbIX KOMMOHEHTOB B
ncnosb3yeMom Ha cepsepax Onepatopa M apyrux cepBepax CeTn MHTepHeT wan npeanaraemom
AB60OHeHTy nporpammHom obecrneyeHnn, ecam TakoBoe He paspabotaHo camum OnepaTtopom MAKM ecan
ABOHeHT ucrnonbsyetr obopyaoBaHue, He cepTuduumMpoBaHHoe CucTemolt cepTudmKaumm «CesA3b», a
TaKKe 33 KaYecTBO /IMHUI CBA3M, €C/IM X OPraHM3YIOT APYrMe opraHusaumnu.
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6.3.7. 3a 3a4epKKkn, nepeboun B paboTe M HEBO3MOKHOCTb MOJIHOLLEHHOMO UCMO/1b30BaHNA COBCTBEHHbIX
pecypcos Onepatopa, NpoucxoAawme npamo UAN KOCBEHHO MO MPUYMHE AEeNCTBMA UAK Be3aeincTeua
TPeTbUX AnL, U/Man HepaboToCnoCO6HOCTbIO TPAHCMNOPTHO-UHPOPMALMOHHBIX KaHaN0B, HaXOAALLMUXCA
3a npegenamu cobCcTBeHHbIX pecypcoB OnepaTtopa, eciv MHOe ABHO He yKasaHo B [lorosope mam SLA.

6.3.8. 3a Ntobble HeNpaBOMepPHble AeNCTBMA TPETbMX NNLL, €CAN MHOE ABHO He yKasaHo B [lorosBope nam
SLA.

6.4. ABOHEHT camoCTOATe/IbHO OTBeYaeT 3a cofeprkaHue MHobopmauuun (aBTopusyowein ABoHeHTa),
nepefaBaeMoil MM WAM MHbIM JWUOM MOJ, €ro CeTeBbIMW PEeKBUM3UTaMWM Mo ceTu WHTepHeT u
cobcTBeHHbIM pecypcam OnepaTtopa, 3a ee A0CTOBEPHOCTb, YMCTOTY OT MPETEH3U TPEeTbUX Aul,
NpPaBoOMEpPHOCTb ee PacnpoCTpaHeHUA M Bped, NPUYMHEHHDbIA ero AeAHUAMM (TMYHO UAN UHBIM NMLOM
Nnof ero CeTeBbIMU PEKBM3UTAMM) IMYHOCTM UM UMYLLLECTBY TPaXKAaH, HOPUONYECKMX /L, TOCYLAPCTB
WAW HPABCTBEHHbIM MpWHUMNam obuwecTsa. Onepatop He OTBeYaeT 3a codeprkaHue MHdopMauUK,
nepeaasaemoit AGOHeHTOM Mo ceTu MHTepHeT 1 cobcTBeHHbIM pecypcam OnepaTopa.

6.5. ABOHEHT HeceT MO/IHYID OTBETCTBEHHOCTb 33 COOTBETCTBME MHOPOPMALMOHHOIO COLEepPHKMMOro
cBoero cepsepa (caiita) n dakta pasmeleHus (pacnpocTpaHeHusa, nepeaadun) 3TOro CoAepPHRMMOro
OeNCTBYIoLWEeMY 3aKoHoAaTeNbCTey PO.

6.6. AGOHEHT NPMHMMAET Ha ceba NOJIHYI0 OTBETCTBEHHOCTb M BCE PUCKM, CBA3AHHbIE C UCMO/Ib30BAaHUEM
CeTu UHTepHeT Yyepes pecypcbl u/unu ycayrm Onepatopa.

6.7. Onepatop, coxpaHan 3a coboii Bce npasa no [orosopy, BnNpase He3amea/MTeIbHO MPUOCTAHOBUTb
OKasaHue Ycayr B ciegyrowmx cyyanx:

e ecanm no obocHoBaHHOMY MHeHulo OnepaTopa WCNOAb30BaHWE ABOHEHTOM YCAyr MoXKeT
HaHecTM yuwep6b OnepaTopy W/ Bbi3BaTb CHON TEXHUUECKUX M MNPOrpaMMHbIX CpeacTs
OnepaTtopa U TPeTbUX NNLL;

® HaAMuMA CO CTOPOHbl AOOHEeHTa [AeWCTBWIA, HaMnpaB/ieHHbIX HA TO, 4YTOObI MOCLINATY,
nybavMKoBaTb, nepeaasaTb, BOCMPOM3BOAMTb, PACNpPOCTPaHATb AobbiM cNocobom, a TakKe B
nobom BMAE MCMNONb30BaTb MNOJyYEHHble MOCPEACTBOM YCAYyr nporpammHoe obecnedyeHue
n/vnn gpyrme matepuanbl, NOJHOCTbIO UAM HYAaCTUUYHO 3alUMILEHHbIE aBTOPCKUMMU WA APYTUMM
npasamu, 6e3 paspelieHua npaBoobnagarens;

® HaAMuMA CO CTOPOHbl AGOHeHTa AeNCTBWI, HanpasfeHHbIX Ha TO, 4TObObl MoOCbINATh,
nybnvMKoBaTb, nepeaasaTb, PacnpocTpaHaTb Abbim cnocobom nobyo MHPopmauMilo Un
nporpammHoe obecneyeHne, KOTOpPoe COAEPHKUT B cebe BMpPYCbl MAU Apyrne BPeAOHOCHbIe
KOMMOHEHTbI;

®  Ha/M4uA Co CTOPOHbI ABOHEHTa AeNCTBUI, HanpaBAeHHbIX Ha TO, YTO6bI NOCbINATb CoOAepPIKaLLyIo
peknamy nHbopmaumio (cnam) 6e3 cornacus co CTOPOHbI agpecaTta NP HaMYMK MUCbMEHHbIX
3aABAEHMIA OT noJsiydaTene Takon paccbiikM Ha uma Onepatopa ¢ 060CHOBAHHbIMU
npeTteHsnammu B agpec AboHeHTa. Mpu 3Tom noHATMe «Cnam» onpeaensercsa obLuensBecTHbIMU
«MNpaBMAaMM MOJIb30BaHUA CETbIO» pasMeLleHHbIMU B ceTU UHTEPHET 1 ABAAIOLWMMUCA
obblyaem genosoro o6opoTa;

e pacnpoctpaHeHua u/uam  nybaukauum nwboi  uHGopmaumK, KoTopas  MPOTUBOPEYUT
TpeboBaHMAM AeNCTBYIOLLEro 3aKoHoAaTeNbCTBa Poccuiickon ®eaepaumnn, NoNOKEHUAM
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nnueHsuin Munnctepcrtea ceasu PO (MuHucTepcTea MHOOPMALMOHHbIX TEXHOOTUI U CBA3K B
Pd), Hopmam MeKAyHapoAHOro Npasa, UM yWeMAAeT Npasa TPETbUX KL

onybAMKoBaHMA UAM pacnpocTpaHeHna ABoHeHTom ntoboit HPopmauum MaAM NPOrpammHOro
obecrneyeHns, KOTOPOe COoAepUT B cebe Kogbl, MO CBOEMYy AENCTBUIO COOTBETCTBYHOLLME
AEeNCTBMIO KOMMbIOTEPHbIX BUPYCOB MM APYrMX KOMMNOHEHTOB, MPUPABHEHHbIX K HUM;

pPeKNaMmpoBaHue ycayr, TOBapoB, MHbIX MaTepuanoB, PacnpoCTPaHEeHUE KOTOPbIX OrPaHUYEHO
Mb0 3anpeLLeHo AenCTBYIOWMM 3aKOHOA4aTeIbCTBOM;

danbcndmumpoBaHma ceoero IP-agpeca, a TakKe aApecoB, UCMONb3YEMbIX B APYIUX CETEBbIX
NPOTOKOANaxX, NPy Nepeaaye AaHHbIX B CeTb MIHTEpHET;

MCMO/Ib30BaHUA HeCyLecTBYIOWMX 0BPaTHbIX aapecoB MPU OTNPaBKE 3/IEKTPOHHBLIX MUCEM U
APYrux coobLeHni;

OCYLLLECTBNEHNA AENCTBUIA, HanpPaBieHHbIX Ha HapylleHWe HOPManbHOro ¢GyHKLMOHMPOBAHUA
aNemMeHTOoB ceTu WHTepHeT (KomnbloTepoBs, Apyroro obopyaoBaHMA WMAM MPOrpammMHOro
obecneyeHus), He NpUHagaerKawmx AGOHeHTy;

OCYLLEeCTBNEHUA AeMCTBUIM, HanpaBAeHHbIX HAa MOJyYeHMEe HeCcaHKUMOHMPOBAHHOro AocTyna K
pecypcy CeTu (KomnbloTepy, Apyromy o060pyAoBaHUI0O UM MHPOPMaLMOHHOMY pecypcy),
nociaesyloliee MCrnosib30BaHME TAaKOTO AOCTYNa, a TaKMKE YHWUYTOXKEHWEe Wan moguduKaumn
nporpammHoro obecneyeHns UAN AaHHbIX, He NpUHagaexawmx AboHeHTy, 6e3 cornacoBaHusa C
BAajeNbLlaMM 3TOTO MpPOorpammHoro obecneyeHuss MAW OaHHbIX AMB0 aAMMHWUCTPATOPaMM
AaHHOrO MHOPOPMALMOHHOrO pecypca. Moh HecaHKLUMOHMPOBAHHbLIM AOCTYNOM MNOHUMAETCA
ntoboi goctyn cnocobom, OTAUYHBIM OT NpeAnoaraslweroca Bnajesblem pecypca;

OCYLLECTB/IEHNA AelCTBUA MO nepefade KOMMbiOTEPaM WMAM 06OPYAOBaHUIO TPETbUX UL,
beccmbicneHHon uauM 6ecnonesHoin uHPopmaumu, cosgatowen MU3AULWHIOW (NapasuTHYLO)
Harpy3sKy Ha 3T KOMMblOTEPbl UAM 060OpYyA0BaHME, a TaK¥e MPOMEXKYTOUHbIE YY4aCTKN CeTu, B
obbemax, NpeBbIWaWMX MUHUMaNbHO Heobxogumble AO/1A MPOBEPKM CBA3HOCTU CeTel U
[OCTYNHOCTU OTAENbHbIX €€ 3/IeMEHTOB;

OCYLLEeCTB/IEHUA AEUCTBMI MO CKAaHMPOBAHMIO Y3/10B CETEM C Le/Iblo BbIABNEHUSA BHYTPEHHEMN
CTPYKTYpbl ceTel, ya3sBMMOCTM 6e30MacHOCTU, CMMCKOB OTKPbITbIX MOPTOB M T.n., 6e3 ABHOro
cornacus Bnagenbla npoBepaemoro pecypca;

OCYLLLECTBNIEHMA UHbIX AEWCTBMI, He NpeaycMoTpeHHbIX Jorosopom u/mam CornaweHnem, HO
codepKalmx CocTaB YyrosoBHoro anbo agMMHUCTPATMBHOIO MNpaBoHapyweHusa, Anbo
HapyLlaloLWMX NPaBa U 3aKOHHbIE MHTEPECHI TPETbUX /ML,

ecnn OnepaTtop No/sy4aeT COOTBETCTBYHOLEEe NpeAnmcaHme, coaeprkallee AaHHoe TpeboBaHue,
CO CTOPOHbl TOCYAaApPCTBEHHOrO OpraHa, pPeryavpyloLlero AaHHble B3aMMOOTHOLIEHUA W
obnapatolwlero COOTBETCTBYHOLMMMU  MOJIHOMOUYMSIMM B COOTBETCTBUM C  AEWCTBYIOLMM
3aKoHoaaTenbcTBom PO;

Npyv HaAMYMKM BCTYMNUBLUMX B CUAY MNPeAnUCcaHUiA KOMNETEHTHbIX cyAoB Poccun w/nam
PockomHaa30pa v ApYrnx KOMNETEHTHbIX OpraHoB 06 yCTPaHEeHUU HapYLWEHNA CO CTOPOHBI
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ABOHeHTa HOpM AeMcTByHOLLEro 3aKkoHoAaTenbeTsa PO o momeHTa ycTpaHeHUAa ABOHeHTOM
COOTBETCTBYIOLMX HAPYLLUEHWNNA.

6.8. B cnyyae He ycTpaHeHUss ADOHEHTOM HapyLleHWUI, NepeYvncneHHblx B n.6.7, B TedeHune 30 (Tpuguatm)
Ka/leHAAPHbIX AHEN C MOMeHTa 0bHapyKeHus OnepaTopom TaKoOro HapyLLEHUA 1 yBeAOMAEHNA 06 3TOM
AboHeHTa, OnepaTop BNpaBe pacToprHyTb JJOroBop No UCTEYEHMM YKAa3aHHOTO CPOKa.

6.9. OnepaTop He KOHTPO/AMPYeT coAepXaHue uHbOopMaLMKM, XpaHUMOW, Ny6AMKyemon wam
pacnpocTpaHaemoi ABGOHEHTOM C MCMONAb30BaHMEM MPEAOCTaB/IEHHbIX YCAYr, U He HECeT HWKaKoM
OTBETCTBEHHOCTM 33 TOYHOCTb, Ka4eCTBO U coAeprKaHne Takoh MHbopMaL MK,

6.10. OnepaTop He HeceT OTBETCTBEHHOCTU 33 COAEpPKaHNE MHPOPMALMOHHDBIX Y3/10B, CO34aBaemMbIX U
noagepxunsaembix AGOHEHTOM MAM  MONb30BaTENAMM, W  He  OCylWecTBAAeT  Kakon-anbo
npeaBapuTe/IbHOW LLeH3ypbl. B ciyyae ABHOrO HapylleHWs 3aKOHOAATeNbCTBa, NpeaocTaBneHne Ycayr
MOMeT 6bITb NPUOCTaHOBEHO 6e3 NpeaBapuTeNbHOTO NpeaynpexaeHus. Mpu stom OnepaTop UmeeTt
NpaBo Npu HeEOBXOAMMOCTU KOHTPOIMPOBATb coAeprKaHne MHPOPMALMOHHBIX pecypcoB ABOHEHTa nau
€ro nosib3oBartesiei.

6.11. OnepaTop He HeceT OTBETCTBEHHOCTU 33 HapylUeHMe NPaB TPETbUX ANLL, BOZHUKLLUX B pe3yabTaTte
AencTenii ABOHeHTa, CoBepLUEHHbIX C UCNOb30BaHWeM Ycayr, npegoctaBasembix OnepaTtopom.

6.12. BpemA NPMOCTAHOBAEHMA OKA3aHWA YCAYr MO MNPUYMHAM, YKasaHHbIM B nn. 6.7. n 2.1.12, He
CYMTAETCA NEepepbiBOM B OKA3aHUM YCAYT U HE MOXKET PacCMaTpMBaATbCA KAk HapylweHue Onepatopom
cBOMX 06A3aTeNbCTB, NpesyCcMoTpeHHbIX [JloroBopom 1 CornalleHnaMmmn oKasaHua ycayr.

6.13. MpHoCTaHOBAEHUE OKa3aHWUA YCAYr U/MAWN OTKAOYEHWE NPOrPaMMHbIX MW annapaTHbIX CPeacTs
ABOHeHTa ocyLlecTBAsAETCA A0 BbINOJHEHUA AB6oHeHTOM TpeboBaHWii Onepatopa MO YCTPaHEHWIO
HapyweHWl M He OTMeHSeT BbINosHeHUA ABOHEHTOM BCeX CBOMX 006a3aTenbcTB no Jorosopy 3a
WCK/loYeHNeM cnydyaes, Korga OnepaTtop noay4aeT COOTBETCTByHOLlEe MpeanvcaHue, coaeprKalliee
JaHHoe TpeboBaHWE, CO CTOPOHbI TOCYAAPCTBEHHOTO  OPraHa, peryavpylowero  AaHHble
B3aMMOOTHOLIEHNA W 06/1a4al0Wero  COOTBETCTBYIOWMM  MOJHOMOYMAMM B COOTBETCTBMM C
OEeNCTBYIOWMM 3aKOHOAATeNbCTBOM PO,

6.14. OnepaTop He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb MHGOPMALMM, pa3meLLaemoii AGOHEHTOM, C
ncnonbsosaHnem ycayr OnepaTopa, ecniuM obpaTHoe He orosopeHo B CornaweHuax. ABOHEHT
CaMOCTOATE/IbHO OCYLLECTBASET KOHTPO/Ib 332 6E30MacHOCTbIO, COXPAHHOCTbIO MHPOPMALMK, a TaKKe B
cNy4Yae HeobXoAMMOCTH, CBOEBPEMEHHO OPraHU3YyeT pe3epBHOE KOMMPOBAHME AaHHbIX, PasMeLLaeMbIxX
C Ucnosb3oBaHMem nm ycayr OnepaTopa.

6.15. Onepatop He HeceT OTBETCTBEHHOCTM nepes ABOHEHTOM W/UAM TPETBUMM AMUAMM 33
pasmelwieHMe wW/mMaM ucnonb3oBaHMe ABOHEHTOM ANHOro nporpammHoro obecneyeHus M ero
KOMMOHEHTOB MpX OKasaHuu ycayr OnepaTopom. ABOHEHT obA3yeTcA pasmelaTb Ha 06opya0BaHUK
OnepaTtopa MWCKNOUUTENBHO /INLEH3MOHHOE NPOrpaMmHoe obecneyeHWe W CaMOCTOATENIbHO HEeCTU
OTBETCTBEHHOCTb 3a €ro pa3melleHMe M ucnosab3oBaHue. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a
HapyLeHue NtobbIX MLEH3MOHHbIX coraweHnii AGOHeHTOM.

6.16. B cnyyae ecnm AGOHeHT He yBegomma OnepaTopa 0 cMeHe Homepa TesniedpoHa, C NPUMEHEHMEM
KOTOPOro OCyLecTBAANack perucTpauma, Onepatop He HeceT OTBETCTBEHHOCTb 33 HEBO3MOXKHOCTb
BOCCTQHOB/MIEHMA [0CTYNa K aKKAyHTY, a TaKXe HEBO3MOXHOCTb OCYLLECTBUTb WAEHTUDUKALMIO
ABOHeHTa B KaX40M KOHKPETHOM C/yyae.
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7. O6cToATENbCTBA HENPEOAO/IMMOI CUNDI

7.1. CTOpOHbI He HecyT OTBETCTBEHHOCTM 33 3a4,€ePKKU B UCMONHEHUMN AU HEUCNONHEHWE 06A3aTeNbCTB
no JloroBopy, eciAu 3adepXKM WAM HEUCNOJHEeHWe MPOMU3OWAM BCAeACTBME 06CTOATENbCTB
HeNpeoaoAMMON CUAbl. B UMCNO TakMX OBCTOATENLCTB BXOAAT: BOMHbI, BOEHHbIE AEWCTBUA, MATENKM,
caboTax, 3abacTOBKM, MOKapbl, B3PbiBbl, HABOAHEHUS WAWU WHble CTUXMIHblE 6eacTBUA, M3gaHue
HOPMAaTMBHbIX aKTOB 3anpeTMTe/NIbHOro XapakTepa rocyAapCcTBEHHbIMM opraHamu Poccuiickoi
depepaumnn nnbo cybbekToB Poccuiickoit degepaumm, UAKM OpraHamMmm MECTHOrO CaMoynpPaBAEHMS.

7.2. HemepneHHo nocne noayyeHWa WHPOPMaLMM O HACTynaeHuM NobblX 06CTOATENbLCTS,
3a4€ePKMBAIOLWMNX UCMIOTHEHME UM MHBIM 06pa3oM MPensaTCTBYOWMX ncnosHeHnto Jorosopa, CToOpoHbI
yBeAOMAAIOT 06 3TOM ApYr Apyra NOCPeACTBOM TUKET-CUCTEMbI, SNEKTPOHHOM NOYTbI MU MUCbMEHHO.

7.3. CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a ntoboi yuwepb, BKAOYAA YObITKM, a TaKKe pacxonbl,
CBA3aHHbIE C NPETEH3UAMMN UM TPebOBaHMAMM TPETbUX NNL, KOTOPblE MOTMYT BO3HUKHYTb B pe3sy/bTaTte
06cTOATENLCTB HEMNPEOAO/IMMON CUNDI.

7.4. Ecnn 06CTOATENbCTBO HEMNPEOoAO/IMMON CUAbI, Bbi3blBalolee CyLeCcTBeHHOe HapyleHue Wan
HeucnonHeHne obasatenbcts no [orosopy, anutca 6onee 30 (TpMAauaTH) KaneHaapHbIX AHEN, Kaxaas
CTopoHa WuMeeT nMpaBo npekpatuTb fAeictene [orosopa nociae nogaum gpyron CropoHe
npegBapuTenbHoro (3a 5 (nNaTb) paboumx pHel) NUCbMEHHOTO yBEAOMIEHUS O CBOEM HaMepeHuu
npeKkpaTuTb aelctene Jorosopa.

8. CpoK peiicTBuA 1 NOPAAOK pacTop)KeHua [lorosopa

8.1. HacToAwumii [loroBop 3aKNo4yeH CPOKOM Ha OAMH KafeHAapHbld rod, W BCTynaeT B CMAY C AaThbl
nonosiHeHnsa Jnuesoro cyeta AboHeHTa. B caydae ecam 3a 30 (TpuauaTtb) KaneHAapHbIX AHen A0
OKOHYaHUA CpoKa aencteua Jorosopa HM ogHa u3 CTOPOH He 3aABUT MUCbMEHHO O MPeKpaLleHUn ero
OencTBUA, OH ByaeT cYMTaTbCA NPONOHIMPOBAHHBIM CPOKOM Ha OAMH rof. Konnyectso NposioHraumnin He
orpaHuyeHo.

8.2. J/llobas u3 CTOpPOH BnNpaBe pPacToOprHyTb HacTtoawmn [orosop, HanpasuB apyror CTopoHe
yBegomneHne ob 3TOM NOCPeACTBOM TUKET-CUCTEMbI, 3/IEKTPOHHOM MOYTbl UAW NMUCbMEHHO. [lorosop
CYMTaETCA PacToOprHyTbim Yyepes 30 (TpMALATb) KaneHAAPHbIX AHEN C MOMEHTA MOYyYeHUs yKasaHHOro
yBeAOM/IEHUA, 33 UCKAIOYEHNEM pacTOpXKeHUA [loroBopa No OCHOBaHWAM, NpeayCMOTpeHHbIm n. 2.1.7,
n. 6.8, n. 10.1 Jorosopa.

8.3. PacTopeHune HacTtosuwero [orosopa no nbbiIM OCHOBaHMAM He ocBobokaaeT AbBoHeHTa oT
0653aHHOCTN UCMONHUTL BCE AeHEeHble 06A3aTenbCcTBa, NPeaycMOoTPeHHble HacToalwmm Jlorosopom
n/Mnn AONONHUTENBHBIMW COMNALLEHUAMMU K HEMY.

8.4. Mpu pacTopeHUn goroeopa no nHUumMatTee AboHeHTa OnepaTop BO3BpPALLAET OCTAaTOK CPEACTB C
JNnuesoro cyeta A6oHeHTa (ocTaTok aBaHcoB). CpeAcTBa BO3BPALLAKOTCS MO OPUIMHANY 3aAB/JEHMA O
BO3BparTe, B cooTseTcTBUM € nNn. 4.13 1 4.14 HacToAwero [Jorosopa.

Ona ABoHeHTOB — pU3MUECKUX NUL, NPV BO3BpaTe AeHeHbIX cpeacts, Onepatop Bnpase TpeboBaTtb
noATBepKAeHNA ABOHEHTOM YKa3aHHbIX MPY PErMcTPaLnmn AaHHbIX (3anpoc NacnopTHbIX AaHHbIX/KOnum
nacnopTa) u/van noaTeepKAeHUA, 4To ABOHEHT NPaBOMOYHO MCMOb3yeT HoMep TenedoHa, yKasaHHbIM
npu perncTpauumn, a UMeHHo:

17



e AGOHeHT fABnseTca BAagenbuem SIM-KapTbl, HOMEpP KOTOPOM YKasaH Npu perucrpauuu, Ha
KOTOPbIN M C KOTOPOro OCyL,ecTBAAeTcs oThnpaBka SMS unu 3BoHKM OnepaTopa B Lensx
naeHTUdMKaunum AGOHeHTa;
nnu

e ABOHEHT ABAAETCA 3apPerucTpupoBaHHbIM aboHEHTOM onepaTopa CTaluMOHapHOW TenepoHuw,
HOMEpP KOTOPOro yKasaH Mpu perucrpaumm, Ha KOTopbld OCyLLECTBAAOTCA 3BOHKM OnepaTtopa B
uenax naeHTMduKaumm A6oHeHTa;
nnu

e Bnageneu SIM-kapTbl € MPUCBOEHHbIM el TenedpOHHbIM HOMEPOM, YKasaHHbIM Npu
perncTpauum, Ha KOTOpbIM M C KOTOPOro OCylecTBaseTca oTnpaBka SMS B uensx
naeHTudMKaumm AbBOHeHTa, Aan cornacuMe Ha WCnofib3oBaHMe ero Homepa TenedoHa Ann
OCYLLECTB/IeHNA NOAO6HbIX AEUCTBUI (B cnydae ecnn ABOHEHT He ABaseTca Bnagenbuem SIM-
KapTbl);
nnu

e AGOHEHT, ABNAIOWMACA 3apPerucTpUpoBaHHbIM aboHEHTOM onepaTopa  CTalMOHapHOM
TenedoHUn, Homep KOTOPOro yKasaH MpU Pernctpaummn, Ha KOTOpbIA OCYLLECTBAAKTCA 3BOHKM
OnepaTopa B uenax naeHtnouKkaumm AboHeHTa, Aan cornacuMe Ha MCNoNb30BaHME ero Homepa
TenedoHa ANA OCyLleCTB/eHMA NoA06HbIX AeNCcTBUIM (B cnyyae ecnm ABOHEHT He aBaAeTcs
3apernctTpupoBaHHbIM aboHeHTOM onepaTopa cTaunoHapHon TenedoHum);

e S|IM-kapTa BblAaHa oMepaTopomM MNOABUXHOW CBA3M B COOTBETCTBMM C AEWCTBYIOLWMM
3aKOHOZaTeNbCTBOM B 06/1acTU TenedpoHHOM CBA3M M He MoJiydyeHa MNocpeacTBOM CTOPOHHMX
CEepPBUCOB /NN BUPTYabHbIX HOMEPOB A1 NpMema/oTnpaBKu SMms-coobLLEHUIA.

B cnyyae oTcyTcTBMA noaTBepxKAaeHus, OnepaTop BnpaBe He OCYyLWEeCTBAATb BO3BPAT OCTaBLUMXCA Ha
JInuesom cyeTe AeHeXHbIX CPeacTs.

8.5. B cnyyae pactopeHus goroBopa no uHuumatmse OnepaTopa 3a HapylweHue AboHeHTom n. 6.7
HacTosawero JloroBopa, HEMCNONb30BaHHbIM OCTATOK €ro AeHEeXHblX CpeacTB He BO3BpalLaeTcd, a
3a[10/1KEHHOCTb B ONJIaTe OKa3aHHbIX YCAYr KoMmrneHcupyeTca ABOHEHTOM.

9. MopAapokK paspeweHna cnopos

9.1. B cnyyae BO3HMKHOBEHUA mexay AboHeHTOM M Onepatopom tobbix CMOPOB WAWM PasHOrAacui,
CBA3aHHbIX C lOrOBOPOM MW BbINOJHEHWEM NGO HEBbINOAHEHUEM /0601 CTOpOHOMN 06A3aTeNbCTB No
Horosopy, CTOpOHblI MpUAOXKAT BCE YCUAMA ONA WX paspelleHns nyTem MeperoBopoB Mexay Mx
YNO/HOMOYEHHbIMW NPeACTaBUTENAMMU.

9.2. TMIpeTeH3MOHHbIM MNOPAAOK paspelleHua cnopoB obssaTeneH. [lpeTeH3un NPUHUMAIOTCA B
NMCbMEHHOM BUAE NPU YCIOBUM MX 0OOCHOBAHHOCTY, T.€. B MPETEH3UMN A0/IKHA COAEPMKATLCA CCbINIKA Ha
NYHKT HacToAwero [lorosopa, CTaTblo 3aKOHa WAM MHOW HOPMAaTMBHO-NMPABOBOM aKT, KOTOPbIA, MO
MHeHWo AboHeHTa, Hapywua Oneparop.

9.3. CpoK paccMOTPeHUA NPeTeH3MOHHOro NucbMa coctasaseT 30 (TpuauaTb) AHEN co AHA NOAYyYeHUs
nociaegHero agpecaTom.

9.4. Ecnm cnopbl He MoryT BbiTb paspelleHbl MyTem NeperoBopos, TO OHM NOA/EXaT paspeLleHnto B cyae
B COOTBETCTBMU C AENCTBYIOLMM 3aKOHO4aTeNbCTBOM Poccuiickoi degepaumm ¢ cobaogeHmem npasun
0 NoABeAOMCTBEHHOCTU U MNOACYAHOCTH.
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10. Mpouune ycnosusa

10.1. B cnyyae BHeceHWss uameHeHuMn B [loroBop Onepatop yBegomnseTr AboHeHTa 3a 10 (Jecatb)
pabounx AHel A0 BCTYN/JEHMA B CW/Y BblEYKA3aHHbIX U3MEHEHUI nyTem onyb/MKOBaHMA HOBOCTU O
BHOCUMbIX M3mMeHeHuAX B MaHenn ynpasneHus, u/vam onybankosaHus odpepTtbl Ha odULMANBHOM caiTe
OnepaTopa, U/van nytem oTnpaskM MHbOPMaLUM 06 M3IMEHEHUAX Ha INEKTPOHHbIA agpec AboHeHTa,
YKa3aHHbIN B [MaHenn ynpasneHus y4eTHom 3anmucn ABoHeHTa, U/uamn Yepes TUKeT-cuctemy. MameHeHun
BCTyMaloT B cuay Yepe3 10 (JecAatb) paboumx AHel ¢ fgaTbl yBegoOMeHMA. B cnyyae Hecornacua
ABOHeHTa C BHECEHHbIMU U3MEHEHUAMMU, OH BMpaBe B OAHOCTOPOHHEM MOPAAKE OTKA3aTbCA OT YCAYT,
HanpaBMB 4epe3 TUKET-CUCTEMY, MO 3NEKTPOHHOW MNOoYTE WAM MUCbMEHHO YBELOM/EHME O CBOEM
KeNaHUKU pacToprHyTb Jlorosop B TeyeHue 7 (Cemun) paboumx gHewn ¢ fatol yBeAOMIEHUSA, B 3STOM C/lyyae
[JoroBop npekpallaeT cBoe AeUCTBME C MOMEHTa BCTYM/IEHUA B CUNY U3MeHeHu. Ecan B TeueHue 7
(Cemn) paboumx agHelt ¢ patbl yBegomaeHus OnepaTopy He MOCTYNWUT OTKas AGOHeHTa OT NPUHATKA
HOBbIX YC/OBMWIA OKa3aHWA YCAYr, TO HOBblE YC/0BUA CUMTAIOTCA MPUHATBIMM ABOHeHTOM. B cnyyae
YKa3aHWA HeBEPHOro afpeca 3/71eKTPOHHOM NOYTbI, YTPaTbl ZOCTYNa K 3/1eKTPOHHOM NoyTe U/UauM CMeHb!
apeca 3NeKTPOHHOM MoYTbl NPU OTCYTCTBUM yBeaoMIeHUs 06 sTom OnepaTopa, a TaKKe B C/lyyae He
npoyteHusa nwobble yBegomneHua OnepaTopa, HanpaB/ieHHble Ha YKa3aHHbIA 3NEKTPOHHbIA ajpec
AbBOHeHTa, cYMTaoTCA NOAYYEHHbBIMU.

10.2. [loroBop oOcCTaeTcs B CMAe B C/lyyae M3MEHEeHWs pPeKkBusuToB CTOPOH, BKAOYAsA, M3MEHeHue
HaumeHoBaHMA CTOPOH, MECTOHaXOXAeHUA U Ap. B caydae usmeHeHnn pekeusnTos CTOPOHbI 06s3aHbl
yBegoMmnTb 06 3Tom gpyr apyra B TeyeHve 10 (decatn) paboumx AHel C MOMEHTA BCTyMJeHWsA
n3meHeHWn B cuay. Mpu aTom ABOHEHT 06a3aH yBeaomuTb Onepatopa NOCPeACTBOM HamnpasieHUun
YBEAOM/IEHNA MO 3/IEKTPOHHOM Mo4YTe WAM 4Yepe3 TUKET-CUCTEMY, WAM HanpaBieHWsa OpurnHana
yBELOM/IEHWA MO NoYTe, MAM Kypbepom, a Onepatop — MyTeM pasMELLEHUS COOTBETCTBYHOLLEW
MHpopmaumn Ha caiite OnepaTtopa u/unu B MaHenn ynpasaeHua, U/MAn HanpasaeHUA yBeAOMIEHUA NO
3/1EKTPOHHOW NouTe, N/MUAn Yepes TUKET-CUCTEMY.

10.3. CTopoHbl Mo HacToAwemy [loroBopy MPM3HAOT IOPUAMYECKYIO CUAY TEKCTOB AOKYMEHTOB,
NOJIy4YeHHbIX MO 3/IEKTPOHHOW MoYTe U Yepes TUKeT-CUCTEMY, HapaBHE C ZOKYMEHTaMM, UCTMIOTHEHHbIMU
B NPOCTOM NUCbMeHHOW dpopme. McKtoueHre U3 3TOro NpaBuaa COCTaBAAeT HacTOALWMIN AOroBOP U BCe
NPUNONKEHNA/U3MEHEHNA K HEeMy, a TaKXe [AOKYMEHTbl, Heobxoaumble Ana OGyxranTepckoro u
Ha/I0roBOro yyerTa.

10.4. B cnyyae BO3HUKHOBEHUA Y CTOPOH COMHEHWUI B NOAyYeHUU U (MK) OTNpaBAeHnN coobLieHMiA No
3/IEKTPOHHOW MOYTE U APYrMM LEeNCTBUMAM, CBA3aHHbIM C MCMOJb30BaHMeM MHTepdelicoB Onepatopa,
[OOCTOBEPHbIM [10Ka3aTeNbCTBOM MEPEUYUCNEHHbIX Bblille CcobbITMI ByaeT ABAATbLCA MHPOpMaumn,
cogepauwanca y Onepatopa 1 XpaHUMasa ero apxXmMBHOM Cy»K6oii.

11. 3aKknounTtenbHbIE NONOXKEHUA

11.1. Hu opgHa mn3 CTOpOH He BnpaBe nepeAaBaTb CBOM NpaBa M o6asaHHocTM no [dorosopy 6e3
npeaBapuTeIbHOro MMCbMEHHOTO cornacua apyroii CTOpOHbI.

TenedoH: +7 499 550 5507
Apgpec opuumanbHoro caiTta https://gcorp.pro

Aapec naHenu ynpasneHus https://bill.gcorp.pro
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